denepanbHbi 3aKOH OoT 28.12.2013 N 442-®3 "0O6 ocHOBax couMaJZibHOro
o6cny)xxusaHua rpakaaH B Poccunckon ®epepaumn’

HOBbIV 3aKOH, pernaMeHTUpPYOLWNN NPaBoBble, OpPraHM3aLMOHHbIE N SKOHOMUYECKNE OCHOBbI COLManbHOro 06CnyXuBaHms
rpaxxaaH B Poccun HauHeT gerictBoBaTbh € 1 aHBapsa 2015 roaa.

3aKoHOM onpeaesnieHbl NOIHOMOYMNSI OpraHOB FOCYAapPCTBEHHONM BNacTh B cpepe coumanbHOro ob6cnyXmBaHusa rpaxaaH, a Takxe
npasa n 06493aHHOCTX MNOCTaBLLMKOB M NoJlyyaTenen coumanbHbIX YCAyr.

Cucrema coumanbHOro 06CJ'IY)KVIBaHVIF|, COornaCHoO HOBOMY 3aKOHY, BK/TKOYAET B cebs:

- desepanbHbIii OpraH UCMOSTHUTENIbHONM BNAcTU, OCYLLECTBASAOWMIA (YHKLMM MO BbIpaboTKe M peanunsauinmn rocyLapCTBeHHOM
NOSIMTUKN U HOPMATUBHO-NPABOBOMY PEryMpoBaHuio B cdepe coumanbHoro o6CnyxmnBaHms;

- pervoHasnbHbI OpraH rocyAapCcTBEHHOM BNACTU, YNOSHOMOYEHHbIM Ha OCYLLEeCTB/IEHME NOJIHOMOYMI B cchepe coLmanbHOro
obcnyxunBaHus;

- OpraHnsauunun coumnanbHOro 06CJ'IY)KVIBaHVIFI, HaxoAsawmecs B BeAeHun denepasbHbiX U permoHanbHbIX OpraHoB
WCMNOJIHUTENbHOM BNacTu;

- HerocyaapcTBeHHble (KOMMepYecKme M HEKOMMEPYECKME) OpraHM3aumnmn coLumanbHOro o6CnyXmMBaHus;

- UHAMBUAYaNbHbIX NpeanpuyHMMaTeneil, oCyLWeCcTBASIOWNX counanbHoe 06CnyXnuBaHme.

CoumarnbHble YCnyru NpefocTaBnsioTCa rpaxaaHMHy Ha OCHOBaHMM AOroBopa O NMpeAoCTaB/iEHMM COUMAbHbIX YCYT,
3akKJ/1l04aeMOro Mexay MocTaBLIMKOM COLMANbHbIX YCIYT U FPaxaaHWHOM WX €ro 3aKOHHbIM MPeACTaBUTENEM, B TEYEHME CYTOK C
JAaTbl NpeACTaBNeHNs UHAVBUAYAIbHOW NPOrpaMMbl MOCTABLUMKY COLMANBbHBIX YCYT.

3aKOHOM MpPefyCMOTPEHbI CrieAytolne BUAbl COLMabHbIX YCIyT:

- coumManbHO-6bITOBbIE, HaMpaB/ieHHbIE Ha NOAAEPXKAHUNE XKUIHEAEATENbHOCTM MoNyYaTenein coumanbHbiX yCIyr B 6bITY;

- coumanbHO-MeANUMHCKNE, HanpaB/ieHHble Ha NoAAEPXKAHUE U COXPaHEeHME 340POBbs NoJsiydaTeniell coumanbHbIX YCIyr nyTem
opraHvM3aunn yxoaa, okasaHusl COAeNCTBUS B NPOBEAEHMM 0340POBUTENbHBIX MEPOMPUSATUI, CUCTEMATUYECKOro HabtoAeHUs 3a
nosyyaTensiMmM CouMasbHbIX YCIyT ANS BblSIBNIEHUS OTK/IOHEHWUA B COCTOSAHUM UX 340POBbS;

- CouManbHO-MCUXONOrMYeckmne, NpeaycMaTprBatoLiMe okasaHme NoMoLM B KOPPEKLMM NMCUXONOrMUYECKOrO COCTOSIHUS
nosydaTteniei coumanbHbIX YCIyr Ans agantaumm B CoLManbHOM cpeae, B TOM YMC/e oKasaHue NCUxXoorMyeckoi noMoLLm
QHOHMMHO C MCMOJIb30BaHMEM TenedoHa LoBepus;

- coumanbHo-nefarorMyeckre, HamnpasieHHble Ha MPOMUIAKTUKY OTK/IOHEHUI B NOBEAEHWUM U PA3BUTUKN JIMYHOCTM MoslydaTenei
coumanbHbIX ycnyr, hopMUpOBaHME Y HUX MO3UTUBHbLIX MHTEPECOB (B TOM YuMC/e B cdepe Aocyra), OpraHnsaLmio ux gocyra,

OKasaHue NoMoLLM CeMbe B BOCMUTAHUM AETEN;

- COUManbHO-TPYAOBbIE, HaNpaB/IeHHbIE Ha OKa3aHWe NMOMOLWM B TPYAOYCTPOUCTBE U B pELEeHUN ApYyrux npobremM, CBA3aHHbIX C
TPYZAOBOW ajantauuen;

- couManbHO-NMpaBoOBbIE, HAaMPaB/IEHHbIE HA OKa3aHWe MOMOLLM B MOSYYEHUN HOPUANYECKUX YCNYT, B TOM Yucie 6ecnnaTHo, B
3aliuTe NpaB M 3aKOHHbIX MHTEPECOB MoslyyaTenen coumanbHbiX YCayr;

- YCNyru B Uengdx noBbilleHNa KOMMYHUKAQTUBHOIO noTeHuunana nonyaneneVl coumanbHbIX yCcnyr, UMerwmnx orpaHnyeHnsa
Xn3HeaedatenabHOCTHU, B TOM 4ucre AeTeVI-MHBaJ’IMAOB;

- CPOYHbIE COUMalibHbIE YyCNYTW.
lMpvBenem 34eCb TEKCT 3aKOHa:

depepanbHbiii 3akoH oT 28.12.2013 N 442-®3 "06 ocHOBax couuasbHOro o6cny>xmBaHus rpaxpaaH B
Poccuiickoin ®depepaumnn’

MpuHAaT FocynapcrTeBeHHon Oymoin 23 aekabps 2013 ropa

OpnobpeH CoseTtom depepaunm 25 aekabpsa 2013 roaa

Mnaea 1. OBLWWME NMOJIOXXEHUA

Cratbs 1. MNpeameT perynvpoBaHus HacTosiwero ®enepanbHOro 3akoHa
1. HacToswmnin ®egepanbHbii 3aKOH YCTaHaBIMBAET:

1) npaBoBble, OpraHM3aLMOHHbIE N SKOHOMUYECKME OCHOBbI COLManbHOrO 06CNyXuBaHus rpaxaaH B Poccuiickon deaepauuu;



2) nonHoMoums dhenepasnbHbIX OPraHoOB rocyAapCTBEHHOW BAACTU M MOSTHOMOYMS OPraHoOB rocyAapCTBEHHOM BacTy Cy6bekToB
Poccuinckornt ®epepaummn B cepe coumanbHOro o6CcnyxXmBaHus rpaxaaH;

3) npaBa u 0653aHHOCTK NofyvaTenen counanbHbIX YCAYT;

4) npaBa 1 06593aHHOCTM NOCTABLUMKOB COLMAaNbHbIX YCAYr.

2. [eicTtBune HacToswero ®efepanbHOro 3aKoHa pacnpoCcTpaHaeTcs Ha rpaxaaH Poccuinckon deaepaummn, Ha MHOCTPAHHbIX
rpaxaaH v nuu 6e3 rpaxxaaHcTBa, MOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuiickon ®epepaunn, 6exeHues (aanee -
rpa)kaaHe, rpaXxaaHuH), a Takxe Ha IpUANYECKUX NUL, HE3aBMCUMO OT UX OpraHn3aunMoHHO-NPaBoBoOM POPMbl U MHAMBUAYANbHbIX
npeanpuHUMaTenen, OCyLLEeCTBASIOWNX coLmanbHoe 06CnyXmBaHMeE rpaxaaH.

CraTtbs 2. [NpaBOBOE perynMpoBaHue counanbHOro obcny>xmBaHms rpaxaaH

MpaBoBoOe perynMpoBaHue counanbHOro o6cny>XXmBaHmsa rpaxaaH OCyLLEeCTBNSETCS Ha OCHOBaHWN HacToswero ®enepanbHOro
3aKoHa, Apyrux denepanbHblIX 3aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuinckon deaepaunmn, a TakxKe 3aKOHOB U UHbIX
HOPMaTMBHbIX NMPaBOBbIX akTOB Cy6bekToB Poccuiickon depepaunn.

Cratbsa 3. OCHOBHblE NOHATUSA, UCMO/Ib3yeMble B HacTosweM deaepasbHOM 3aKOoHe

Ons uenen HacToslero deaepanbHOro 3aKoHa UCMOMb3YHTCS CeAyoLMe OCHOBHbIE MOHATUS:

1) coumanbHoe obcnyxmBaHune rpaxaaH (Lanee - coumanbHoe 06CnyXMBaHUE) - AeATENbHOCTb MO NPefoCTaB/IEHNIO
coumanbHbIX YCNYr rpa)aaHam;

2) coumanbHasa ycnyra - 4enNcTBMe unu AencTBms B cepe coumanbHOro o6ciyXmBaHms no oKasaHMo NOCTOSIHHOM,
nepvoamnYecKkon, pa3oBoM MOMOLLM, B TOM YMC/ie CPOYHOM MOMOLLN, FPaXAAHMHY B LeNsxX yaydlleHus yCnoBuii ero
XKU3HEeaeATeNbHOCTM U (UIN) pacLUMPEHUS] ero BO3MOXHOCTEN CaMOCTOSATEIbHO obecrneymBaTb CBOM OCHOBHbIE XU3HEHHbIE
notpebHoCcTU;

3) nosyyaTenb CouManbHbIX YCAYT - TPaXXAaHWH, KOTOPbIA NMPU3HAH HYXXAAOLWMMCA B COLMANbHOM 06CYXXUBAHUM 1 KOTOPOMY
NpeAoCTaBASIOTCA coumanbHas ycnyra Uamn coumasnbHble YCIyru;

4) NoCTaBLMK COLMASbHbIX YCIYT - LOPUANYECKOE SINLO HE3AaBUCUMO OT €ro OpraHM3aumMoHHO-NPaBoBoi GopMbl U (1K)
WHAMBUAYaNbHbIV NpeAnpuHMMaTENb, OCYLLECTBAOWME coumanbHoe 06CyXnBaHme;

5) cTaHAApT CcouManbHOM yCyrn - OCHOBHble Tpe6oBaHUSI K 06beMY, MEPUOANYHOCTU U KAuyecTBY NpeAoCTaBeHUst CoLmasibHOM
yCNyru nosiyyaTesnto CoLmanbHOM yCnyrn, yCTaHOBMIEHHbIE MO BUAAM COUMANbHbIX YCIYT;

6) NpodunakTMka o6CTOATENbCTB, 06YCOBAMBAIOWMUX HYXKAAEMOCTb B COLMANIbHOM 06CYyXNBaHWUU, - CUCTEMA Mep,
HanpaB/IEHHbIX Ha BbISIB/IEHWE W YCTPAHEHWE MPUUMH, MOCTYXMBLUMX OCHOBAHWEM YXYALEHUS] YCOBUIA XU3HEAEATEIbHOCTH
rpa)AaH, CHUXEHMS UX BO3MOXHOCTEN CaMOCTOATENIbHO 06ecrneymBaTh CBOM OCHOBHbIE XWU3HEHHbIE MOTPEe6HOCTH.

CraTbs 4. MNpuHUUNbI COUManbHOro 06CnyXMBaHus

1. CoumanbHoe O6CJ'Iy)KV|BaHV|e OCHOBbIBAETCS Ha cobnoaeHumn NnpaB 4YesioBeEKa U yBaXXeHUN AOCTOUHCTBA JIMYHOCTU, HOCUT
FyMaHHbIVI XapakKTep U HE AOMNYCKAET YHUXEHUA YECTU N AOCTOMHCTBA YeEsIOBEKA.

2. CoumanbHoe 06Cny>XXmMBaHUE OCYLLECTB/ISIETCS TakKXe Ha cneayrwmnx npuHumnax:

1) paBHbIN, CBOBOAHbBIN AOCTYN rpaXkaaH K couuanbHOMYy 06CNYy>XWBaHUIO BHE 3aBUCMMOCTM OT MX MoJa, pachl, BO3pacTa,
HAUMOHANbHOCTU, A3blKa, MPOUCXOXAEHUS, MECTA XUTEbCTBA, OTHOLIEHUS K Pennurnm, yoexaeHun v npuHagIexHocT K
obLecTBeHHbIM 06beAMHEHUSM;

2) aApeCcHOCTb NpeAoCTaBeHUs coumarnbHbIX YCIyr;

3) NpnbAMKEHHOCTb MOCTABLUMKOB COLMalbHbIX YCYT K MECTY XWUTeNbCTBa MosyyaTenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

KONM4yecTBa MOCTaBLUMKOB CoLManbHbIX YCAyr Ansa obecneyeHuns noTpebHOCTEN rpa)kaaH B CoUManbHOM 06CyXneBaHuu,
[OCTaTOYHOCTb DMHAHCOBbLIX, MaTepUasIbHO-TEXHUYECKNX, KaapPOBbIX U MH(POPMALIMOHHBIX PECYPCOB Y MOCTaBLLMKOB COLMANbHbIX

yenyr;
4) coxpaHeHue npebbiBaHWS rpaxaaHnHa B NpUBbIYHOM 6iaronpusaTHON cpeae;
5) no6poBONLHOCTD;
6) KOHMOUAEHUNANBHOCTb.
Cratbsa 5. Cucrema coumanbHoOro o6cnyxmnBaHuns
Cuctema coumanbHOro o6cnyXmMBaHus BKIKOYAET B cebsa:
1) dbenepanbHbIli OpraH UCNOSTHUTENBHON BACcTU, OCYLLECTBAAKWMIA YHKLUMM MO BbipaboTKe U peannsaumm rocyaapcTBeHHOM

MOJIUTUKN N HOPMATUBHO-MPaBOBOMY PEryiMpoBaHuio B cepe coumanbHOro o6CnyxmBaHus (Aanee - ynoaHOMOYEHHbIN
thenepanbHbll OpraH UCMONIHUTENbHOM BNacTu);



2) opraH rocyaapcTBeHHOM Bnactu cybbekTa Poccuinckon Gegepaumm, ynoaHOMOUYEHHbIW Ha OCYLLECTBEHME NpeayCMOTPEHHbIX
HacTosawmmMm OefepanbHbIM 3aKOHOM MOSTHOMOUMIA B cpepe coumanbHOro obcnyxmBaHus (ganee - ynosIHOMOYEHHbI opraH
cybbekTa Poccurickon denepaunn);

3) opraHmsauunm counanbHOro O6CJ'Iy)KVIBaHVIF|, HaXoasdlwmnecs B BeaeHnn dJe,qepaanblx opraHosB WCMNOJSIHUTENBbHOM BMacTu;

4) opraHusaummn coumanbHoro 06CNyXXMBaHMUS, HaxoasWMecs B BeAeHnn cybbekTa Poccuiickoit ®eaepaunn (aanee -
opraHM3aunM coumanbHOro o6cnyxmBaHusa cybbekTa Poccuiickoit ®egepauun);

5) HerocynapcTBeHHble (KOMMepYecKne n HEKOMMep4yecKne) opraH1saummn counanbHoro 06CJ'IY)KMBaHVI9|, B TOM 4yucne couunanbHO
OpPUNEHTNPOBAHHbIE HEKOMMEPYECKMNE OpraHhn3dauunn, npeaocrapndarolne coumnanbHble YCNyru,

6) MHAMBMAYANbHbIX NpeanpuHUMaTeNeil, OCyLLECTBASIOWMX CoLManbHOe 06Cy)XUBaHME.
Ctatbs 6. KoHbMaeHUMANbHOCTb MHPOPMaUMM 0 nosydaTesne coumanbHbIX YCIyr

1. He ponyckaeTtcs pa3rnaweHne nHgopmauunm, OTHECEHHOW 3aKkoHoAaTeNnbCTBOM Poccuiickon deaepaunn K nHbopmaumnm
KOH(MUAEHUMANbHOro Xapakrtepa uamn cnyxebHon nHpopMaunm, o nosydyaTensax coumanbHbIX YCNyr 1MuamMm, KOTOpbIM 3Ta
nHdopmaumsa cTtana n3BecTHa B CBA3M C UCMONHEHNEM NPOdeCCMOHaNbHbIX, CNYXebHbIX U (MNKN) UHbIX 0693aHHOCTEN.
PasrnaweHne nHdopmMaummn 0 nonydyaTenax coumanbHbIX yCNyr BneveT 3a coboll OTBETCTBEHHOCTb B COOTBETCTBUUN C
3aKoHoaaTenbCTBOM Poccuinckon ®epepaumu.

2. C cornacus nony4vartens coumasnbHbIX YCAYr WIW ero 3aKOHHOro npeacTaBuUTeNs, AAHHOIrO B MUCbMEHHOM dopMe, [oMyCKaeTcs
nepegaya nHdopMaummn 0 NosayyaTesne counanbHbiX YCIyr APYruM fivuamM, B TOM YMCIE AO/MKHOCTHBIM nuaMm, B MHTepecax
nosyyaTens coumasnbHbIX YCYT UM €ro 3aKOHHOr0 NpeAcTaBuUTeNs, BK/IOYas CpeACcTBa MaccoBOM MHGpOpMaLmMm n opuunanbHbii
CalT NocTaBLMKa CoLMarnbHbIX YCIyr B MHOOPMaLMOHHO-TEIEKOMMYHUKALMOHHON ceTn "NHTepHeT" (nanee - ceTb "UHTepHeT").

3. MpepnocrasnexHne nHbOpMaLMK O NoJlydaTesnie coumnanbHbIX yCyr 6e3 ero cornacms uam 6e3 cornacus ero 3aKoHHOro
npeacTaBuTeNst AOMYCKAETCs:

1) No 3anpocy opraHoB A03HAHWUS U C/IEACTBUS, CyAa B CBSI3M C MPOBEAEHUEM pacCinefoBaHUs UK cyaebHbIM pa3bupaTebCTBOM
NIM60 Mo 3anpocy OpraHoB MPOKYypaTypbl B CBA3U C OCYLLECTBIEHMEM UMM MPOKYPOPCKOro Haa30pa;

2) Mo 3arnpocy MHbIX OPraHoB, HaZeNIeHHbIX MO/IHOMOUYMSIMU MO OCYLLECTB/IEHWNIO FOCYAAapPCTBEHHOIO KOHTPoNs (Haa3opa) B chepe
coumanbHoro o6CnyXnBaHus;

3) npu 06paboTKe NepcoHasbHbIX AaHHbIX B paMKax MeXBELOMCTBEHHOIro MHMOPMALMOHHOIO B3aMMOAENCTBMSA, @ Takxe npwu
peruMcTpaumnmn cybbekTa nepcoHasnbHbIX AaHHbIX HAa €AMHOM MopTase rocyAapCTBEHHbIX M MYHULMNAJbHbLIX YCyr u (Mnu)
pervoHasnbHbIX NopTasax rocyAapCTBEHHbIX M MYHULMNASbHbLIX YCIYr B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 OpraHu3auunm
NpeAoCTaBeHUsI FOCYAAaPCTBEHHbIX M MYHULMNASbHbIX YCIYT;

4) B MHbIX YCTAHOBJ/IEHHbIX 3aKOHOAATENbLCTBOM Poccuiickon denepaunu cnyyasx.

Fnasa 2. MNOJIHOMO4USA ®EAEPAJIbHbIX OPTAHOB I'OSYLI,APCTBEHHOVI BJIACTU U OPTAHOB
roCYOAPCTBEHHOMU BJIACTU CYBBEKTOB POCCMNCKOWN ®EANEPALIMN B COEPE COLIMAJIbHOIO
OBCNYXXNBAHUA

Crtatbs 7. MNonHoMouunsa deaepasbHbiX OpraHoB roCcyAapCTBEHHOM BNacTu B cchepe couManbHOro 06CyXmMBaHuUs

1. K nonHomMouumamM denepanbHbIX OpraHoB rocyAapCTBEHHOW BAacTu B cpepe coumanbHOro obcnyxmBaHus oTHocsATca: 1)
yCTaHOBJ/IEHME OCHOB FOCYAapCTBEHHOW MOIMTUKU U OCHOB NMpPaBOBOrO pPeryiMpoBaHus B chepe coumnanbHOro o6CcnyxmnBaHus; 2)
yTBEPXAEHNE METOAMUYECKMX PEKOMEHAALUMI MO pacyeTy noAyLlueBbiX HOPMaTUBOB DUHAHCUPOBAHWUS COLManbHbIX YCayr; 3)
yTBEPXAEHNE NPUMEPHOrO NMEepPeYHsl coumasbHbIX YCIYr Mo BUAAM COLManbHbIX YCNyr; 4) yTBepXAeHWe nopsiaka pa3MeLlleHuns 1
06HOBNEHNST MHDOPMaLMKM O NOCTaBLLMKE COLMabHbIX YCNYT, BKAOYas TpeboBaHUs K coaepxaHuto n dopmMe npefocTaBieHus
yKasaHHoOW nHdopMaLumm, Ha oduLManbHOM CcanTe MoCTaBLMKa COUManbHbIX ycnyr B ceTu "IHTepHeT"; 5) ynpaBneHue
denepanbHoO CO6CTBEHHOCTBIO, UCMOJIb3YEMOl B cdhepe coumnanbHOro obcnyxunsanus; 6) BeaeHne eamHon deanepanbHOM CUCTEMbI
CTaTUCTUYECKOro yyeTa M OTYETHOCTM B cdhepe coumanbHOro o6cnyxuBanus; 7) deaepanbHblii rOCyAapCTBEHHbI KOHTPOSb
(Hap3op) B cepe coumanbHOro obcnyxmBaHus; 8) MexayHapoaHOe COTpyAaHMYecTBO Poccuiickorn ®enepaumm n 3aKkityeHmne
MeXAyHapoaHbIX A0roBopoB Poccuiickon depepaunn B chepe coumanbHOro o6cnyxmnBaHms; 9) nHble oTHoCSLWMECS K cdepe
coumanbHOro 06cnyXnBaHUa U yCTaHOBEHHble defepasibHbIMU 3aKOHaMK MOJTHOMOYMS.

2. K nonHOMOYMSM YNONHOMOUYEHHOro deaepasnbHOro opraHa UCNoIHUTENbHOM BNacTh OTHOCATCA: 1) BbipaboTka v peanusauus
rocyAapcTBeHHOM NonnTuku B cdepe couunanbHOro o6Ccny>xXmnBaHus, a Takxxe BbipaboTka Mep No COBEPLUEHCTBOBAHMIO COLMAnbHOro
obcnyxunBaHus; 2) KoopanHaums AesaTenbHOCTM B cdepe coumanbHOro o6cnyxuBaHus, ocyLLecTBnsieMoln denepasnbHbiMU
opraHaMu UCMNONHUTENbHOW BNacTu, UCMONHUTEbHBIMW OpraHaMn rocyAapCTBEHHOM BNacTu cybbekToB Poccuiickon denepauunm,
obLepoccuincknMmmn obLLecTBEeHHbIMU OpraHmM3aumsMm U UHbIMU OCYLLECTBASIOWMMU AeATEeNbHOCTb B cpepe coLmanbHOro
obcnyxunBaHus opraHusaumnsamm; 3) metognyeckoe obecneyeHme coumanbHOro o6CcnyXmBaHus, B TOM YMC/e B YaCTU, KacatoLlencs
npodpunakTnkn obcToaTenbCcTs, 06yCNOBAMBAOLWMX HYXAAEMOCTb B COLManbHOM 06CNyXuBaHUn; 4) yTBep>XAeHne npMMepHom
HOMEHKNaTypbl OpraHM3auuin coumanbHOro o6cnyxunBanus; 5) yTeepxaeHne MeToanyeckmx peKkoMeHgaumn no pacyerty
notpebHocTen cybbekToB Poccuinckornt ®deaepaummn B pa3BuTUKN CETU OpraHmM3aumii coumanbHoro obcnyxmBaHus; 6) yTeepxaeHune
npaBui OpraHM3auum AesaTeNbHOCTM OpraHu3aunii coumanbHOro o6CcnyXmBaHus, X CTPYKTYPHbIX NOApasAeneHuii, Kotopble
BKJ1IOYAIOT B ceba peKoMeHAyeMble HOPMaTMBbI LUTAaTHON YNCIEHHOCTU, NepevyeHb HeobxoamMoro o6opyaoBaHUsa AN OCHaLLeHUs
opraHmsaumin coumanbHOro o6CnyXuBaHus, NX CTPYKTYPHbIX NoApa3faeneHnii; 7) yTBepxXaeHne peKkoMeHAyeMbIX HOPM NMUTaHus m



HOpMaTMBOB obecneyeHns MArKMM MHBEHTapeM nosydyaTenein coumanbHbliX YCyr no opmam coumanbHoro obcnyxusanums; 8)
yTBEpXAEHMe NPUMEPHOro rnopsiika npeaocTaBAeHus coumanbHbIX YCNyr; 9) yTBEpXAEHME Nopsiika OCYyLEeCTBIEHUS MOHUTOPUHIa
coumanbHoro obcnyxueaHus B cybbektax Poccuinckon ®eaepaumm, a Takxke GopM LOKYMEHTOB, HEO6X0AMMbIX AN
OCYLLECTB/IEHNS TAaKOro MOHUTOpPUHra; 10) yTBepxaeHue pekoMeHaaumn no GOpMMPOBAHUIO U BEAEHUI0 peecTpa NoCTaBLMKOB
coumanbHbIX YCAYr U perucTpa nosyvartenen coumnanbHbiX ycnyr; 11) yTBepxaeHne pekoMeHaaumn no opraHmsaumm
MeXBeAOMCTBEHHOIO B3aMMOAENCTBUA UCMOSTHUTENbHbLIX OPraHOB rocyAapCTBEHHOW BNacTn cybbekToB Poccuiickon ®degepaunm
npw NpefocTaBfeHNN COLMANbHbIX YCNYr, @ TakXe Npu COAENCTBUM B NPeAoCTaBleHNN MEAULIMHCKOWN, NCUXONOrMYECKON,
nefarorM4yeckon, pUANYECKON, CoLManbHON MOMOLLN, HE OTHOCSILLENCSA K colManbHbIM ycayraMm (counanbHOM COMPOBOXAEHUN)
(nanee Takxe - coumanbHOE CONPOBOXAEHMNE); 12) yTBEpXAEHNe peKoMeHAauui No onpeaeneHnio MHANBMAYyanbHOM NOTpebHOCTH
B CcOLMarnbHbIX yCyrax noayyaTenen coumanbHbliX ycnyr; 13) yTBepxaeHue hopMbl 3asiBNIEHNS 0 NPefoCTaBfeHNN CoLUManbHbIX
ycnyr, npuMepHor hopMbl LOroBOpa O NpeAoCTaB/IeHMM COLMarnbHbIX YCIYT, a Takxke opMbl UHAMBUAYANbHOW NMpoOrpaMMmbl
npefocTaBNeHns coumanbHbIX yCnyr (Aanee - uHAMBMAYyanbHas nporpamma); 14) yreepxaeHune nopsiaka Hanpas/eHUs rpaxiaH B
CTauMOHapHble OpraHn3auunm coumanbHOro 06CyXXnuBaHnsa co cneumnanbHbiM coumanbHbiM 06cnyxuBaHueM; 15) yTBepxaeHue
NPUMEPHOrO MOJIOXKEHUS O MOMNEeYNTENBCKOM COBETE OpraHM3aunn coumnanbHoro obcnyxmeanus; 16) yTeepxaeHune nopsiaka
npefocTaBNeHNs CoOUManbHbIX YCNYT, a TakXXe NopsAKa YTBEPXAEHUS NEepeYHs coumanbHbIX YCIYr Mo BuAaM COuManbHbIX YCIyr
opraHusauusaMmn coumanbHoro o6cny>xmBaHms, HaxoasaWMMNCa B BeaeHun deaepanbHOro opraHa UCNoIHUTENbHOW Bnactu; 17)
WHble NpeayCMOTPEHHblE HOPMATMBHbLIMU MPaBoOBbIMM akTaMun Poccuiickon ®enepaumm NOITHOMOYUS.

CraTtbsa 8. NonHOMOUYMSA OpraHoB rocyAapcTBeHHOM Bnactm cybbekToB Poccuitckon depgepaumn B chepe coumanbHOro
obcnyxunBaHus

K nosHoMounsiM opraHoB rocyAapCTBEHHOM BnacTu cybbekToB Poccuiickon denepauunm B cdhepe coumanbHOro 06cnyxmnBaHus
OTHOCATCA: 1) NpaBoBOE perynmMpoBaHMe N opraHMsauns counanbHoro obcnyxmneaHusa B cybbektax Poccuinickon depgepaumm B
npeaenax NoJHOMOYMIN, YCTAHOBEHHbIX HAacTosAWwmMM OeaepanbHbIM 3aKOHOM; 2) onpeefieHne ynoJIHOMOYEHHOr0 opraHa
cybbekTa Poccurickon denepaunu, B TOM YMCAE HA NPU3HAHME FPaXKaaH HY>XAALWUMUCS B COLMANIBHOM O06CNYXUBAHUM, a TaKxe
Ha COCTaBNeHMe UHAMBUAYANbHOM NMporpamMmmel; 3) KOOpAMHAUMS AeATENbHOCTM NOCTABLUMKOB COUMAbHbIX YCNyr, 06 eCcTBEHHbIX
OpraHm3auMi 1 MHbIX OpraHM3auunii, OCYLLEeCTBASIOWNX AeATEeNbHOCTb B cpepe coumanbHOro ob6cnyxmBaHus, B CybbekTe
Poccuiickon ®epepaunn; 4) yTBepXAEHNE pernaMeHTa MexBeaoMCTBEHHONO B3aUMOLENCTBUS OPraHOB rocyAapCTBEHHOW BacCTm
cybbekTa Poccuiickon degepaummn B CBA3M C peanusaumen nosHoMounii cybbekTta Poccuiickon ®denepaumnm B chepe coumanbHOro
obcnyxuBaHus; 5) yTBepxXaeHne HOpMaTMBOB LUTAaTHOM YMCNEHHOCTU OpraHM3aumii coumanbHOro 06CnyXunBaHms cybbekTa
Poccuiickonn denepaumnm, HOpMaTUBOB 0becrneyeHns MArkKMM MHBEHTapeM U MJIOLWAaAbo XWUMbIX NMOMELLEHWA NMpY NpeaoCcTaBieHnm
coumanbHbIX YCNYr yKa3aHHbIMU OpraHu3aunsMm; 6) yTBepXAeHue HOpM NMUTaHus B OpraHmM3aumnsax coumanbHOro 06cnyxXuBaHus
cybbekTa Poccuiickorn ®enepaumnu; 7) popMnpoBaHme 1 BeAeHWe peecTpa NocTaBLLMKOB COoLMarnbHbIX YCIYr U perucrpa
nony4atenen coumanbHbiX ycnyr; 8) paspaboTka, ¢punHaHcoBoe obecneyeHne U peanmsauns permoHasnabHbIX NporpamMm
coumanbHoro obcnyxmBanus; 9) yTBepxaeHne 3akoHOM cybbekTa Poccuiickor ®enepaumm nepeyHsi coumanbHbIX YCIyT,
npefocTaBnseMblX MOCTaBLMKAMN COLMANbHbIX YCIYT, C y4€TOM NMPUMEPHOIO NMepeYHs CoumanbHbIX YCIyr MO BUAaM coumanbHbIX
yCnyr, yTBep>XAaemMoro B COOTBETCTBUM C MYHKTOM 3 yactu 1 ctaTtbu 7 HacToswero ®enepanbHoro 3akoHa; 10) yTBepxaeHue
nopsiika npefocTaBieHnss coumarnbHbIX YCyr NOCTaBLUMKaMKU counanbHbiX ycnyr; 11) ycTaHoBneHMe nopsaka yTBepXaeHus
TapudOoB Ha coLmasnbHble YCTyrn Ha OCHOBaHMM NMoAYLIEBbIX HOPMAaTUBOB (ODUHAHCMPOBAHUSA CoUManbHbIX YCNyr; 12) yTBepxaeHue
nopsiika opraH13aLmm oCyLLEeCTBIEHUS perMoHasibHOro rocyAapCcTBEHHOMO KOHTPOAs (Haa3opa) B cdepe coumanbHOro
obcnyXuBaHus € ykasaHueM opraHa cybbekTa Poccuiickoit denepaumm, ynoaHOMOYEHHOMO Ha OCYLLECTB/IEHME TaKoro KOHTPOoNs;
13) ycTraHoBeHMe npeaenbHON BEIMYNHBI CpeaHeayLIeBOro A0X0oAa ANS NMpeaoCTaBleHnsa coumanbHblix ycnyr 6ecnnatHo; 14)
yTBEPXAEHME pa3Mepa nnaThl 3a NpefocTaB/ieHne coumnanbHbIX YCyr U nopsiaka ee B3anMaHus; 15) obecneueHne 6ecnnatHoro
A0CTyna K MHdopMaLumm 0 NOCTaBLMKaX CoLManbHbIX YCNyr, NpeAoCTaBASeMbIX UMW COLUMANbHbIX YCyraxX, BUaax counasnbHbIX
yCnyr, cpokax, nopsiake n 06 ycnoBmusix nx npenocraBsieHnst, o Tapudax Ha 3T yCryru, B TOM YnC/ie Yepes CcpeacTBa MacCoBOM
nHdopMaumm, BKIOYasa pasMelleHre nHbopMaumm Ha opuumanbHbix canTax B ceTn "VIHTepHeT"; 16) ycTaHOBNEHMe Mep
coumanbHOM NOAAEPXKKN N CTUMYTIMPOBaHUS paboTHMKOB OpraHmM3aunii coumanbHOro obcnyxmeaHmsa cybbekTa Poccminckom
depepauunn; 17) opraHnsaumsa npodeccnoHanbHoro obyyeHus, npodeccruoHanbHOro 06pa3oBaHns U A4OMNOSTHUTENbHOTO
npodeccrmoHanbHOro o6pasoBaHms paboTHUKOB NMOCTaBLUMKOB CoLManbHbIX ycnyr; 18) BeaeHWe yyeTa n OTYETHOCTU B cepe
coumanbHoro obcnyxmeaHms B cybbekTe Poccuiickon ®enepaunmn; 19) ycTaHOBNEHUE NMOpsiAKa peann3auum nporpamMm B cdepe
coumanbHOro 06CnyXunBaHus, B TOM YMC/1e MHBECTULMOHHBIX NporpaMM; 20) opraHusauunsa noaaepXku coumanbHo
OPUEHTUPOBAHHbIX HEKOMMEPYECKUX OpraHusaumin, 6rnarotsopurtenei 1 4o06poBobLEB, OCYLECTBASOWMX AeATEeNbHOCTb B cdhepe
coumanbHoro obcnyxuBaHus B cybbektax Poccuinickort ®epepaumm B COOTBETCTBUM C dheaepasibHbIMW 3aKOHAaMWU U 3aKOHaMu
cybbvekToB Poccuiickon ®epnepaumn; 21) pazpaboTka n peanmsaumnsa mMeponpusaTnii no hGopMmMpoBaHUIO N pa3BUTUIO PbIHKA
coumanbHbIX YCNyr, B TOM YUC/Ee MO pasBUTUIO HErOCYAapCTBEHHbIX OpraHu3auuii coumanbHOro obcnyxusanus; 22) paspaboTka u
anpobauuns MeToanK U TeEXHONOrnm B cdepe coumnanbHOro ob6cnyxusaHus; 23) yTBepxaeHue nopsiaka MexseqoMCTBEHHOro
B3aMMOAENCTBUS OpraHoB rocyAapCcTBEHHOM BnacTu cybbekToB Poccuiickon ®epepaumm npy NnpeaocTaBieHn coumanbHbIX YCayr
M COUManbHOro CONMpoOBOXAEHUS; 24) yTBEPXAEHNE HOMEHKaTypbl OpraHM3aUmii coumanbHOro obcnyxmBaHmsa B cybbekTe
Poccuiickoit ®enepaumnm; 25) vHble NOHOMOYUS], NPeAyCMOTPEHHbIe HacTosWwmM deaepanbHbiM 3aKOHOM U APYTMMUY
denepanbHbIMU 3aKOHaMW.

nasa 3. MPABA U OBSI3AHHOCTM NMONYYATEJIEN COUMNAJIbHbIX YCNYT
CraTba 9. MNpaBa nonyvaTenen coumnanbHbIX YCyr

MonyyaTenu coumnanbHbIX YCYyr UMEIT NMpaBo Ha: 1) yBaXUTeNbHOE M r'yMaHHOE OTHOLWEeHue; 2) nosnyyeHne 6ecnnaTHo B
AOCTYyNHOM opMe nHdopMaLmm 0 CBOMX NpaBax M 06493aHHOCTAX, BUAAX COUManbHbIX YCAYr, Cpokax, nopsake n 06 ycnoBuax mx
npenocTaBfieHnsl, o Tapudax Ha 3T yciyrn n 06 ux CTOMMOCTU ANa nony4daTens counanbHbIX YCYyr, O BO3MOXHOCTU NONyYeHuUs
3TUX ycnyr 6ecnnaTHO, a TakXXe 0 NOoCTaBLUMKaX coumanbHbIX YCnyr; 3) Bbi6Op NOCTaBLLMKA UM MOCTaBLLMKOB COUMANbHbIX YCIYT;
4) oTKas OT NpeAoCTaBNeHUs COLManbHbIX YCIyr; 5) 3aluTy CBOMX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C
3aKkoHoaaTenbCcTBOM Poccuinckorn ®eaepaumn; 6) yyactve B COCTaBIEHUM MHANMBUAYAlbHbIX NporpamMM; 7) obecneyeHue ycnoBum
npebbiBaHMs B OpraHM3aumsax coumanbHOro o6cnyXXmBaHus, COOTBETCTBYOLNX CAHUTAPHO-TUITMEHUYECKMM TpeboBaHMAM, a Takxe
Ha Hagnexawmin yxoa; 8) ceoboaHoe noceleHre 3aKoOHHbIMU NpeacTaBUTeNsMn, agBokaTamMmn, HoTapuycamm, NpeacTtaBUTensiMm
06LwecTBEeHHbIX U (UIN) UHBIX OPraHn3aLUnii, CBALWEHHOCTYXUTENAMN, @ TakxKe pOACTBEHHMKaMM U APYTrUMU NMLAMWN B AHEBHOE U



BeuepHee BpeMs; 9) coumanbHOE CONpPOBOXAEHME B COOTBETCTBUM CO CTaTben 22 HacToswero ®eaepanbHOro 3akoHa.
CraTtbs 10. O653aHHOCTM nonyyaTenern counmanbHbIX yCiyr

MonyyaTenun coumanbHbIX yCnyr 06s3aHbl: 1) NpefocTaBnsiTb B COOTBETCTBMM C HOPMATUBHbLIMK NPaBOBbIMM akTaMu cybbekTa
Poccuiickoit ®efepaunn CBeAeHUs U JOKYMEHTbI, HE06X0ANMble AN NPeAO0CTaBEHUS COLMANbHbIX YCIyr; 2) CBOEBPEMEHHO
MHMOPMUPOBATL MOCTABLUMKOB COLMAbHbIX YCIYyr 06 U3MeHeHUn 06CToSTENbCTB, 06YCIOBANBAIOLWMX NOTPEBHOCTL B
npeaocTaBneHnn coumanbHbIX ycnyr; 3) cobnaogaTb YCNoBMS AOroBOpa O NpeAoCTaBIeHUN COLManbHbIX YCYT, 3aKNHUYEHHOTO C
MOCTaBLMKOM COLMANbHbIX YCNYF, B TOM YMC/ie CBOEBPEMEHHO W B MOSIHOM 06beMe oniavymBaTbh CTOMMOCTb MNPEeAOCTaBIEHHbIX
couManbHbIX YCIYr Npy UX NpeaocTaBfieHny 3a nNAaTy UM YacTUUHYo nnaty.

nasa 4. NPABA, OBA3SAHHOCTU N NH®OPMALMNOHHASA OTKPbITOCTb NMOCTABLLUMKOB COLUMNAJIbHbIX
ycnyr

Cratbsa 11. MNMpaBa NOCTaBLUMKOB COLMANbHbIX YCNyr

1. NocTaBLWMKM coumnanbHbIX YCIyr MMeKT npaBo: 1) 3anpawunBaTb COOTBETCTBYOLWME OpraHbl rOCYAapCTBEHHOM BNacTu, a
TakXe opraHbl MECTHOr0 CaMOynpaBfieHUs 1 NoflydaTb OT YKa3aHHbIX OpraHoB MHdopMaumo, Heo6xoaAnMY0 AN opraHu3auunm
coumanbHOro o6CcnyxunBaHus; 2) oTkasaTb B NpeAoCTaB/IEHNUN COLMANbHON yCAYyru NoyYvaTesnto CoOUnanbHbIX YCAYr B Cyyae
HapyLleHUs UM yC/I0BMIN AOrOBOpa O NpeAoCTaBNeHUM COLMANbHbIX YCAYT, 3aK/IOUYEHHOro C nosyyaTenem counanbHbIX YCAyr unm
€ro 3aKOHHbIM NMpeacTaBUTENIEM, a@ TaKXe B Crlyvae, npeayCMOTPEHHOM YacTbio 3 cTaTbM 18 HacTosiwero ®eaepanbHOro 3akoHa; 3)
6bITb BK/IIOYEHHBIMW B peecTp MOCTaBLUMKOB COLManbHbIX yCnyr cybbekTa Poccurickon ®denepaunun; 4) nonyvatb B TeYEeHUE ABYX
pabouunx aHern nHpopMaumo 0 BKIIOYEHUM UX B NepeyeHb peKOMeHAYEeMbIX MOCTaBLLMKOB COLMANbHbIX YCAYT.

2. MocTaBLWMKM coumanbHbIX YCyr BrpaBe NpefoCTaBsTb rpaXaaHaM Mo UX XefaHu, BbIPaXXEHHOMY B MUCbMEHHOW MmN
3/1EKTPOHHOI (hopMe, AOMOMIHUTENbHbIE COLMabHbIE YCyru 3a niaTy.

CraTtbs 12. O653aHHOCTM MOCTABLUMKOB COLMANbHbIX YCIyr

1. MocTaBLWKKN coumanbHbIX YCNyr 06a3aHbl: 1) ocyLwecTBNATb CBOK AESTEbHOCTb B COOTBETCTBMM C HacTosawmm OenepanbHbiM
3aKOHOM, ApYyruMn deaepanbHbIMU 3aKOHAMW, 3aKOHAaMN U UHbIMW HOPMaTMBHbLIMW NPaBOBbIMM akTaMun cybbekTa Poccuiickoi
depepaunn; 2) NpefocTaBnAaTb CoLManbHbIE YCYT MosydaTensaM coumarnbHbIX YCYyr B COOTBETCTBUM C MHANBUAYATbHBIMU
nporpaMMamMum 1 ycnoBUsSIMM AOrOBOPOB, 3aK/IIOYEHHbIX C MOyYaTensiMu CouManbHbIX YCIYr UKW X 3aKOHHbIMW NpeACcTaBUTENs MU,
Ha OCHOBaHWK TpeboBaHWI HacToswero PeaepanbHOro 3akoHa; 3) NpeaoCcTaBiaTb CPOYHbIE COLMaNbHbIE YCYrM B COOTBETCTBUM
co ctatbei 21 HacTosiwero deaepanbHOro 3akoHa; 4) NpeaocTaBnsTb 6ecnnaTHO B AOCTYNHON opMe nosyyaTensaM coumanbHbIX
YCNyr UK X 3aKOHHbIM NpeAcTaBUTeNnsiM nHdopMaunio 06 nx npasax 1 06893aHHOCTSX, O BUAAX COLMAlNbHbIX YCIYr, cpokax,
nopsiake n 06 ycnoBusiX UX NpefocTaBrieHns, 0 Tapudax Ha 3TU ycnyrm u 06 nx CToMMOCTU A1 MoslydaTens coumnanbHbIX YCyr
60 0 BO3MOXHOCTM noflyyaTb X 6ecnnaTHo; 5) ncnonb3oBaTbe MHMOPMaLMIO O NOyYaTensax CoumanbHbIX YCIyr B COOTBETCTBUMN
C YCTaHOBJ/IEHHbIMW 3aKOHOAaTeNbCTBOM Poccuiickon ®enepaumm 0 NepcoHarnbHbIX AaHHbIX TpeboBaHUAMM O 3aluuTe
nepcoHanbHbIX AaHHbIX; 6) NpefoCTaBAsATb YNOHOMOYEHHOMY opraHy cybbekTa Poccuiickor ®enepaumm nHdopmaumno ans
hopMUpoBaHMS perncrpa nosyyaTenei coumanbHbiX YCIyr; 7) OCyLeCcTBNATb COUMaNbHOE CONPOBOXAEHME B COOTBETCTBUM CO
cTtatber 22 HacToswero ®eaepanbHOro 3akoHa; 8) obecneunBaTb MosayYvaTesisiM CoLManbHbIX YCNYr COAENCTBUE B MPOXOXAEHUN
MeAnKO-CouManibHOM 3KCNepTU3bl, MPOBOANMONM B YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuitickorn ®eaepaumm nopsiake
denepanbHbIMU yUpPEXAEHUSMN MEAMKO-COLMANbHOM 3KCNepTM3bl; 9) NpeaoCcTaBnsaTh NoaydaTensm CounanbHbIX YCIyr
BO3MOXHOCTb MOJIb30BaTbCS yC/lyraMmu CBsA3u, B TOM yucne cetu "HTepHeT" n ycryramm noytoBOM CBSA3U, MPpWM NOJTyYeHUU yCiyr B
opraHmsaumsax coumanbHoro obcnyxmeanus; 10) BblAeSTb CynpyraM, NPOXMBAKOLUM B OPraH13aunm coumanbHOro
06cnyxunBaHus, N301MPOBaAHHOE XUJT0e NMOMeLLeHNe AN COBMECTHOrO NpoXxueaHus; 11) obecneunBaTb nosyyaTensam coumasnbHbIX
YyCNyr BO3MOXHOCTb CBO6OAHOIO MOCELEHUSI UX 3aKOHHbIMW NPeACTaBUTENSIMU, aABOKaTtaMm, HOTapuycamu, NpeacTaBUTeNs MU
06LwecTBEeHHbIX U (UIN) UHBIX OPraHn3aUnii, CBALWEHHOCTYXUTENAMUN, @ TakxKe poACTBEHHMKaMM U APYTUMU NMLAMKN B AHEBHOE U
BeuepHee BpeMsi; 12) obecneunBaTb COXPaHHOCTb JIMYHbIX BELLEN U LLeHHOCTEN nonydyaTenen coumanbHbiX ycnyr; 13) ucnonHsaTtb
MHble 0653aHHOCTN, CBA3aHHbIE C peanunsaunein npas noayvartesniel counanbHbIX YCAYr Ha couuanbHoe 06CnyXuBaHue.

2. MNocTaBWMKK coumanbHbIX YCAYr NPpU OKa3aHMM couMmasnbHbIX YCNyr He Brnpase: 1) orpaHnymBaThb nNpaBa, cBo60Abl U 3aKOHHbIE
WHTepechl nosiyyaTesien counasnbHbIX yCNyr, B TOM YNCAEe NPU UCNOAb30BaHUM NNIEKAapPCTBEHHbIX NpenapaToB 4719 MeANUNHCKOro
NPUMEHEHUS; 2) NPUMEHATb hM3nYecKkoe MM NCMXoorMyeckoe Hacuame B OTHOLIEHMW noslyvaTenen coumanbHbIX YCNyr,
aonyckaTtb ux ockopbnenue, rpyboe obpalieHne ¢ HUMK; 3) nomewaTb AeTel-MHBANINAO0B, HEe CTpadatoLmX NCUXNYECKUMU
pPacCTpONCTBaMn, B CTaLMOHapHble OpraHM3aunm coumanbHOro 06CcnyxmBaHus, npeaHasHayYeHHble ANs AeTen-UHBaAnaoB,
CTpajarLwmx NCMXNYECKUMM pacCTPONCTBaMn, 1 HAaobopoT.

Cratbst 13. MIHbOPMaLMOHHAs OTKPbITOCTb MOCTABLUMKOB COLMANbHbIX YCAyT

1. NocTaBLWwMKM counanbHbIX yciyr ¢hopMUpyroT obLLeaoCTynHble MHPOPMaLMOHHbIE pecypchbl, cogepxalume nHdopmaLmio o
AesaATeNbHOCTN 3TUX MOCTaBLUMKOB, N o6ecneynBatoT AOCTYN K AaHHbIM pecypcaM NocpeacTBOM pa3MeLleHUs nux Ha
MHMOPMaLMOHHbIX CTEHAAX B MOMELEHMSX NOCTaBLUMKOB COLMabHbIX YCNYr, B CPeACTBaxX MaccoBOW MHGpOpMauum, B CeTU
"MHTepHeT", B TOM uncne Ha oduumanbHOM caTe opraHn3aunmn coumanbHOro o6cyXmBaHums.

2. MocTaBLWMKN coumManbHbIX ycnyr obecrneymBatoT OTKPbITOCTb M AOCTYMHOCTb MHMOpMaumn: 1) o gate rocyaapCTBEHHOM
pernctpaummn, o6 yupeautene (ydpeauTtensax), 0 MecTe HaxoxaeHus, dunmnanax (Npyv ux Hanuumn), pexunme, rpacduke paboThbl,
KOHTaKTHbIX TenedoHax n 06 agpecax 3/1eKTPOHHOW MOYThbI; 2) O CTPYKType 1 06 opraHax yrnpassieHus opraHm3aumm coumanbHOro
obcnyxuBanus; 3) o popmMe coumanbHOro 06CyXmMBaHusl, BUAAX CouManbHbIX YCNyr, nopsake u 06 ycnoBmusix nx
npefocTaBneHuns, o Tapudax Ha coumasnbHble YCyru; 4) 0 YUAC/IEHHOCTU NoflyvaTenein coumanbHbIX YCayr no dopmam
coumanbHOro o6cny>XmBaHMs M BUAAM COLMarnbHbIX YCIYT 3@ CHET BI0XETHbIX aCCMrHOBaHMM 61oaxeToB cybbekToB Poccuiickon
denepaunn n B COOTBETCTBUM C JOrOBOPaAMM 3a CHET CPeAcTB dusnmyecknx nuu n (Mnun) ropuanyecknx nuu; 5) o pykosoauTene,
€ro 3aMecTuTensix, pykoBoamtensax gunvanos (Npu nx Hannynun), o NepcoHanbHOM cocTaBe paboTHUKOB (C yKa3aHUeM C Ux



cornacus ypoBHs obpasoBaHus, KBanudukaunm n onbita paboTsl); 6) 0 MaTepuanbHO-TEXHNYECKOM obecneyeHunmn
npenocTaBfieHns counanbHbIX yCAyr (Hanndne o60opyAoBaHHbIX NOMELWEHUA AN NpeAoCTaBeHns coumanbHbIX YCNYr, B TOM Yyncne
6nbnnotek, o6bEKTOB CNopTa, Hannyme cpencTB 0byyeHnss 1 BOCNUTAHMS, YCI0BUS NMUTaHMSA N obecnedeHmne oxpaHbl 340pPOBbS
nony4yaTtenen coumanbHbIX YCNyr, AOCTYN K MHDOPMALMOHHBLIM CUCTeMaM B cdepe coumanbHOro o6CnyXumBaHmUs U cetu
"MHTepHeT"); 7) 0 konuuectBe cBo60AHbIX MECT A5 nNpueMa noaydaTenen coumanbHbIX ycnyr no dopmMmam counanbHOro
obcnyxunBaHus, dUHaHCUpyeMbIX 3a cyeT 61oaXeTHbIX accMrHoBaHui 6oaxeToB cybbekToB Poccuinckornt ®egepaumn, a Takxe
onjla4ynMBaeMbIX B COOTBETCTBUM C AOMOBOPAMU 3a CYET CPeAcTB PU3nyeckmnx nnu n (unn) opmandecknx nuy; 8) o6 obbeme
npefocTaBnseMblX COLUManbHbIX YCYr 3@ cUHeT OI0AXETHbIX acCCMrHOBaHM 6roaxeToB cybbekToB Poccuitickon deaepaunn v B
COOTBETCTBUM C AOrOBOPaAMM 3a CYET CPeAcTB dusnmyecknx nuu n (Mnn) ropuanyecknx nuu; 9) o Haamumm NMUEH3NA Ha
OCYLLEeCTBNEHNE AeATENbHOCTU, NoAeXalleil NMLEH3NPOBaHMI0 B COOTBETCTBUM C 3aKOoHOAaTeNbCTBOM Poccuiickoi ®enepaumm;
10) o d1HaHCOBO-X03ANCTBEHHOW AesATenbHOCTU; 11) 0 NnpaBunax BHYTPEHHEro pacnopsiaka Ans nonyvarenen coumanbHbIX YCnyr,
npasuiax BHYTPEHHEro TpyA0BOro pacnopsika, KoJeKTMBHOM AoroBope; 12) o HanuyumMm npeanncaHuii opraHos,
OCYLLECTBNSAIOLWNX rOCYAapCTBEHHbIA KOHTPOsb B cdepe coumanbHOro 06CnyXunuBaHuns, n oTHeToB 06 MCMOTHEHUN YKa3aHHbIX
npeanucaHuii; 13) 06 nHon nHdbopMaummn, KoTopasi pa3MeLlaeTcsi, onybnMKOBbIBAETCS MO pPeLleHNtO NoCTaBLMKa coLmarnbHbIX
ycnyr u (unun) pasMelleHune, onybnnkoBaHWe KOTOPOW ABNSOTCA 06a3aTeNbHbIMW B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon depepauun.

3. HdopMaLms n 4OKYMEHTbI, yKa3aHHble B 4acTu 2 HacTOsLEeN CTaTbu, MOAMNEXAT pa3MeLLEeHMIO Ha oduLManbLHOM canTe
NnocTaBLUMKa couManbHbIX YCyr B ceTh "MIHTepHeT" n 06HOBNEHMIO B TeYEHME AecsAaTM paboumnx AHEN CO AHS UX CO34aHus,
NOMyYEHUS UM BHECEHUS B HUX COOTBETCTBYIOLNX U3MEHEeHWN. MNopaaoK pa3MelleHns Ha oduLmManbHOM caliTe NocTaBLinKa
coumanbHbIX ycnyr B cet "HTepHeT" 1 o6HOBNeHns nHdopMauunm o6 3ToM nocrasLimKe (B TOM YNC/Ie COAEPXAaHME YKa3aHHOM
nHdopmaumm n popma ee NpefoCTaBeHUs) YTBEPXAAETCS YNOHOMOYEHHbIM hefepanibHbIM OPraHOM UCMOSTHUTENbHONM BNACTU.

Fnasa 5. MPEAOCTABJIEHUE COLIMAJIbBHOIO OBCJZTY)KXUBAHUSA
Cratbsa 14. ObpalleHne o NpeaocTaBAeHMN CounanbHOro 06CnyXnBaHmns

OcHoBaHWeM 47151 paCCMOTPEHMS BOMNPOCa O NpeAoCTaB/IeEHNUM COLManbHOro 06CyXMBaHUS SIBASIETCS NOAAHHOE B MUCbMEHHOM
WY 3NEKTPOHHOM hopMe 3asiBieHne rpaXkaaHnHa WM ero 3aKOHHOro NpeacTaBUTENS O NpeAoCTaBfIeHMN COLManbHOro
obcnyxuneaHua nmbo obpalleHmne B ero MHTepecax MHbIX rpa)kaaH, obpalleHne rocyaapCcTBeHHbIX OpraHoOB, OpraHOB MECTHOMo
camoynpaBneHuns, obLecTBEHHbIX 06beaNHEHM HEMOCPEACTBEHHO B YNO/THOMOYEHHbIM OpraH cybbekTa Poccuiickoin ®degepaunm
nnbo nepenaHHble 3asBNeHMe nnm obpalleHne B paMKax MexBeAOMCTBEHHOIO B3aMMOAENCTBMS.

CraTbs 15. MNpu3HaHWe rpaxxaaHnHa HyXAalLWwmMMCs B COLMANbHOM 06CNyXUBaHUN

1. MpaxAaHWH NPU3HAETCA HYXAAMLWMMCA B COLManbHOM 06CNYy>KMBaHUW B Clydyae, eCiv CYLEeCTBYIOT creaytowne
06CTOATENLCTBA, KOTOPbIE YXYALIAIT UAM MOTYT YXYALUTb YCIOBUSI €r0 XU3HEAESTENbHOCTM: 1) NosHas UM YyacTMyHas ytpaTa
CrMoCco6HOCTM IM60 BO3MOXHOCTU OCYLLECTBAATL CaMO0B6CNyXNBaAHME, CaMOCTOATENIbHO NepeaBuraTbcs, o6ecrneymBaTb OCHOBHbIE
KW3HEHHble NOTPeBHOCTM B Uy 3abofieBaHus, TpaBMbl, BO3pacTa UM HalMuns MHBAIMAHOCTU; 2) HasMune B CEMbe MHBaNNAa
WNN UHBaNWAOB, B TOM uucie pebeHka-uHBanuaa unn AeTen-uHBaauaoB, HyXAaloLWnNXCs B MOCTOSSHHOM NMOCTOPOHHEM yxoae; 3)
Hanmuume pebeHka unu Aeten (B TOM YMCIE HAXOASLMXCS NOA ONEKOW, MONeYUTENbCTBOM), UCMbITbIBAIOLWMX TPYAHOCTU B
coumanbHOM aganTaummn; 4) oTCYyTCTBME BO3MOXHOCTU obecrnedyeHns yxona (B TOM YMC/ie BPEMEHHOMO) 3a MHBaNWAOM, pebeHKoM,
AEeTbMU, @ TakXKe OTCYTCTBME NMOMeYeHUss HaZ HUMU; 5) Hanuune BHyTPUCEMENHOIro KOHMANKTA, B TOM YMCAE C NLAMM C
HapKOTUYECKOI UM afkorofibHOM 3aBUCUMOCTbLIO, INLAMU, UMEIOLLMMWN NMPUCTPACTME K a3apTHbIM UrpaM, nnuamun, cTpagatoLwmmm
NMCUXUYECKMMUN PacCTPOMCTBaMM, HalMUMe Hacunst B ceMbe; 6) OTCYTCTBME ONpeaesieHHOro MecTa XUTeNbCTBa, B TOM Yncie y
nvua, He AOCTUrLLEero Bo3pacTa ABaALaTh Tpex NieT 1 3aBeplumnBLUero npebbiBaHWe B opraHusaumu Ans AeTel-CUpoT U AeTew,
ocTaBLUMXCS 6e3 norneyeHus poauTenen; 7) oTcyTcTBMe paboTbl U CPEACTB K CYLLEeCTBOBaHUI; 8) Hannumne nHbliX 06CTOATENbCTB,
KOTOpble HOPMaTMBHbIMU MPaBOBbIMK akTaMun cybbekTa Poccuiicko ®egepaumm NpUsHaHbl YXYALWAOLWMMU UAN COCOBHBIMK
YXYALWWTb YCOBUS XKU3HEAEATENbHOCTN IrpaxzaiaH.

2. YNonHOMOYEHHbI opraH cybbekTa Poccuiickoi ®efnepaumm NpMHUMaEeT pelleHre 0 NpU3HaHuM rpa)XaaHuHa HyXAalLWwnmMcs B
coumanbHoM obcnyxnsaHum nmbo 06 oTkase B counanbHOM 06CNYyXUBAHUN B TedeHne naTn paboumnx AHel ¢ AaTbl nogayu
3asaBneHns. O NPUHATOM pelleHUn 3asBUTeNb MHHPOPMUPYETCS B MUCbMEHHON UNU 3/IEKTPOHHON dopMe. PelieHne 06 okasaHum
CPOYHbIX COLMAbHbIX YCNYT NPUHUMAETCSH HEMEAJIEHHO.

3. PeweHune 06 oTkase B coumanbHOM 06CNy>XMBaHUM MOXET 6bITb 06XanoBaHo B cyaebHOM nopsake.
Cratbsa 16. MHAMBUAYanbHasa nporpamMmma

1. |/|H,E|,VIBVI,E|,yaJ'IbHaF| nporpaMMma 4ABNAeTCA AOKYMEHTOM, B KOTOPOM yKa3aHbl cbopMa coumnanbHOro 06CJ‘Iy>KVIBaHVI9|, BUAbI, 06'beM,
NeEpNOANYHOCTb, YCNOBUA, CPOKKN NpeanocCTaB/ieHNA CoUuManbHbIX YCNYyr, nepevyeHb peKOMeHAYEMbIX MOCTaBLMKOB COUMaNbHbIX
YCNyr, a TakKXe Meponpuatmsa no counanbHOMY COMPOBOXAEHUIO, OCYLWECTBAEMbIE B COOTBETCTBUN CO cTaTben 22 HaCTo4dLWero
defepanbHOro 3akoHa.

2. HavBmnayanbHasa nporpaMMa COCTaBnsieTcs UCXoAa M3 noTpebHOCTM rpaxkaaHMHa B coumanbHbIX yCayrax, nepecMmaTpmBaeTcs
B 3aBMCUMOCTUN OT M3MEHEHMS 3TOM NOTPEOBHOCTM, HO He pexe YyeM pas B Tpu roga. lNepecMoTp MHAMBUAYAIbHOM NPOrpaMMbl
OCYLLECTBASIETCS C YYETOM pe3ysibTaTOB peasiM30BaHHON MHAMBUAYANTbHOM MPOrpamMmMmbl.

3. UHamBmnayanbHasa nporpamMMa ANns rpaxaaHmHa Uan ero 3aKoHHOro npeacTaBuUTenst UMeeT pekoMeHAaTeNbHbIN XapakTep, 4N
nocTaBLUMKa CoLManbHbIX YCIYr - 06sa3aTeNbHbIN XapakTep.

4. HavMBuayanbHas nporpamMMma COCTaB/ISIETCA B ABYX 3K3eMMsipax. JK3eMNASp UHANBMAYANTbHOW NporpaMmbl, NoAMMCaHHbIN
YNOJSIHOMOYEHHbIM OpraHoM cyb6bekTa Poccuitickol denepaunm, nepeaaeTcs rpaxaaHMHy UK ero 3akKoHHOMY NpeacTaBUTENto B
CpoOK He 6onee yeM gecaTb paboumx AHeN Co AHS NoAayn 3asiBIEHUS FpaXKAaHWHa O NpefoCTaBfeHUN COLMANbHOIO



obcnyxunBaHus. BTopol ak3eMnisip MHAMBUAYaibHOW NporpaMMbl OCTAaeTCs B YNOJIHOMOYEHHOM opraHe cybbekTa Poccuinckorn
denepaumn.

5. B cnlyyae M3MEHEHUS MecTa XUTeNbCTBa MNoJlydaTens coumanbHbIX YCIyr UHAWBUAYabHAsA NporpaMMa, CoCcTaB/eHHas no
NpeXHeMy MecCTy XMUTeNbCTBa, COXPAHSET CBOE AENCTBME B 06beME NepeyUHsi CouMarbHbIX YCIyr, YCTaHOBIEHHOTO B Cy6bekTe
Poccuiickoit ®defepaunm no HOBOMY MECTY XUTENbCTBA, A0 COCTaB/EHUS UHANBMAYASIbHOW NPOrpaMMbl MO HOBOMY MecCTy
XWTEeNbCTBa B CPOKMU U B MOPSAKE, KOTOPblE YCTAaHOB/EHbl HAaCTOsILEN CTaTbel.

Ctatbsi 17. [loroBop 0 NpeaoCcTaB/eHUM COLMANbHbIX YCIyr

1. CoumnanbHble ycnyru npeaocTaBnaoTCa rpaxaaHnWHy Ha OCHOBaHMM AOroBopa O NpPeAoCTaB/IEHMN COLUMAbHbIX YCAYT,
3aK/llo4aeMoro Mexay nocCrtaBwWMKOM colmalibHbIX YCNYyr U rpa>XaaHMHOM UM €ro 3aKOHHbIM NpeactaBUTENEM, B TEYEHUE CYTOK C
AaTbl NpeAcTaB/eHns MHAMBUAYANbHOW NporpaMMbl MOCTaBLUMKY COLMANbHbIX YCAYT.

2. CyLleCcTBEHHbIMM YCI0BUSIMW AOrOBOpa O NpeAoCTaBAeHMN CoOLManbHbIX YCNYr SBASIOTCSA NOSIOXEHUS, onpeaeneHHble
WHAMBMAYaANbHOM NMPOrpaMMoN, a TakXe CTOMMOCTb COUMAsbHbIX YCNYr B C/ly4ae, eCiM OHM NpefoCcTaBnaTCcs 3a naaty uim
YaCTUYHYIO nnaaTy.

3. OTHOWweHMS, CBA3aHHbIE C NCMNOJIHEHMEM AOroBopa O NPefoCTaB/IEHUN COUMAlIbHbIX YCIYT, PEryMpyroTca B COOTBETCTBUN C
3aKoHoaaTenbCTBOM Poccuinckon ®epepaumn.

CraTtbs 18. OTKa3 OT couManbHOro 06CnyXmMBaHUs, COLMANbLHONM YyCNyrm

1. FpaXxxaaHWH UK ero 3aKOHHbIN NpeAcTaBUTENb MMEET NPaBo 0TKa3aTbCs OT COUMasibHOro 06Cy)XMBaHUS, CoLManbHOMN
ycnyrun. OTkas opopMAsSIETCS B MMCbMEHHOM (hopMe 1 BHOCUTCS B MHAUBWUAYAsIbHYIO NporpaMmy.

2. OTkas nony4yatens coumasnbHbIX YCNYr UK ero 3aKOHHOro NpeacTaBuUTeNs OT COLManbHOro 06CnyXnBaHus, coumanbHON
ycnyru ocBob6oxzaaeT yrnosIHOMOYEHHbIN opraH cybbekTa Poccuiickon denepaunm 1 NOCTaBLUMKOB COLMANbHbBIX YCNyr OT
OTBETCTBEHHOCTM 3a NPEeAOCTaBJ/IEHME COLManbHOr0 06CNYXMBaHUS, COLMANbHOM YCAYru.

3. FpaxaaHvHy WAy nosyyaTtesto ColmnasibHbIX YCIYr MOXKET 6biTb 0TKa3aHo, B TOM YMC/le BPEMEHHO, B NPeAoCTaBIeHUM
coumanbHbIX YCIyr B CTaLMOHapHOW hopMe B CBSA3M C Ha/MYMEM MeAULIMHCKMX NMPOTUBOMOKA3aHWii, NepeyeHb KOTOpbIX
yTBEpXAaeTcs deaepasibHbiM OpraHoM UCMOMHUTENIbHOM BNAcTU, OCYLLECTBASIOWMM DYHKLUMM MO BbIpaboTKe U peanusaumm
rocyAapCTBEHHOM NMOSIUTUKM M HOPMATMBHO-MPABOBOMY PEry/iMpoBaHuio B cchepe 34paBooxXpaHeHms. Takoi 0TKas BO3MOXEH
TO/IbKO MPW HaMUMM COOTBETCTBYIOLLErO 3aK/H0UEHNS YNOTHOMOYEHHON MeANLMHCKOWM OpraHnsaLmu.

Fnasa 6. ®OPMbl COLUMAJIbHOIO OBC/TY>XKXUBAHUA, BUAbI COLMAJTIbHbIX YCNYT
CraTtbs 19. ®opMbl COLMANBHOIO 06CNY>XMBAHUSA

1. CoumanbHble ycnyru NpefocTaBAsoTCS UX nony4vatensm B opMe coumanbHOro 06CyXXuBaHusa Ha LOMYy, Un B
nonycraunoHapHoi popme, nam B ctaumoHapHom dopme.

2. CoumasnbHble yCnyru B NosycTaumMoHapHoi hopMe NpeaocTaBasioTcs X noslydaTesnisiM opraHusaumein coumanbHoro
06C/y>XMBaHUS B ONpeaeneHHoe BpeMsi CyToK.

3. CouwanbHble yCnyru B CTalMoHapHOM hopMe NpefocTaBisioTCs UX nosydaTesnsM npu nocTossHHOM, BpeMeHHOM (Ha Cpok,
onpeaeneHHbIi UHAMBUAYANbHON NPOrpaMMoit) Uam NATUAHEBHOM (B HEAE0) KPYrIoCyTOYHOM MPOXMBAHUN B OpraHMsaumm
coumanbHoro o6cnyxuBaHus. Mosydyatenu coumasnbHbIX YCyr B CTauMOHapHOM hopMe 06ecnedunBatoTCs XUAbIMU NMOMELLEHUSMHA, a
TaKXXe noMeLeHMaMun Ansi NpefoCTaB/ieHnss BUAOB COUMaAbHbIX YCIyr, NpeayCcMOTPeHHbIX MyHKTaMu 1 - 7 ctaTbu 20 HacToALeEero
degepanbHOro 3akoHa.

4. MNMpw npenocTaBNeHUM CoOUManbHbIX YCAYT B MOSyCTaunoHapHon dopMe UM B CTaUMOHApPHOW opMe A0XKHbI 6bITh
obecneyeHbl: 1) BO3MOXHOCTb COMPOBOXAEHMS NOMyYaTeNs COuManbHbIX YCIyr Npu NepeaBuXeHnn no TEppUToOpun opraHnsaumm
coumanbHOro o6cny>XrBaHus, a TakXKe Npu NoSb30BaHMK yCyraMun, NpeaocTaBaseMbiMn TakoW opraHmM3aumeit; 2) BO3MOXHOCTb
AN CAMOCTOATENbHOrO NepeaBMKEHNS MO TEPPUTOPUM OPraHM3aLnmn CoumnanbHOro o6CnyxXmnBaHus, BXoaa, Bbixoaa u
nepeMeLLeHs BHYTPU Takon opraHum3saumm (B TOM YMCre ANs nepeaBumkeHuns B Kpecrax-Konsackax), Ans OTAbiXa B CMAasyeM
MOJIOXKEHMW, @ TaKXe AOCTYMNHOe pa3MelleHne obopynoBaHUSA U HocuTenen nHdopmaumm; 3) AybnmpoBaHne TEKCTOBbLIX
Cco06LEeHNI roNoCoBbIMU COOBLLEHNAMM, OCHALLEHWE OpraHn3aunm coumanbHOro 06CnyXXnBaHnsa 3HakamMm, BbINMONHEHHbIMU
penbedHO-ToYeYHbIM WpNdTOM Bpainsa, o3HaKkoMIeHNE C UX MOMOLLBK C HAAMUCAMU, 3HAKaMU U MHOW TEKCTOBOM U rpadunyeckon
MHdOpMaLUmnen Ha TEpPPUTOPUM TaKOM OpraHu3aumm, a Takxe Aonyck Tudnocypaonepesoaynka, 40nyck cobak-npoBOAHUKOB; 4)
Ay6nMpoBaHuMe ronocoBor HGoOpMauum TEKCTOBOM UH(OpMaUmMen, HaaNMcsaMm n (Man) CBETOBbIMU CUTHanaMu, MHGOpPMUpPOBaHUE
0 MpefocTaBNsAeMbIX COLMarnbHbIX YCyrax ¢ MCNOIb30BaHNEM PYyCCKOro XXeCTOBOro A3bika (CypaonepeBoaa), AoMnycK
cypAonepeBofyyvKa; 5) okasaHue MHbIX BUAOB MOCTOPOHHEN MOMOLLM.

5. NpaxpaHe 13 yncna nuu, ocsoboxgaemblX U3 MeCT AnweHns ceoboabl, 3a KOTOPbIMW B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickon ®epepaumm ycTaHOBAEH aAMUHUCTPATUBHBLIA HAA30P M KOTOPbIE YAaCTUYHO MM MOJSIHOCTbIO YTPATMAM CNOCOBHOCTL K
camMoobcnyXmBaHuo, NpyM OTCYTCTBUN MEAMLMHCKNX NPOTUBOMOKA3aHUI M Mo UX JIMYHOMY 3asiBIEHUIO MPUHUMAIOTCS Ha
coumanbHoe 06CnyXXnBaHme B CTalMOHApHbIE OpraHmM3aunm coumanbHOro o6CcnyXmBaHms Co CneunanbHbIM COUNANbHBIM
obcnyxxnsaHnem B nopsake, yCTaHOBNEHHOM HOPMaTUBHbLIMW NPaBOBbIMM akTaMu cybbekToB Poccuinckon depepaumu.

6. Bonpochbl npuema B CTauMOHapHble OpraHmM3auum counanbHOro 06CNy>XXnBaHUs U BbIMUCKU U3 TakMX opraHuMsauuini nuy,
CTpajarLwmx NCMXM4YeckKMMmn paccTpomncTBamMm, perympyroTcs 3akoHoaaTeNnbCcTBOM Poccuiickon degepaumm o ncnxmaTpmuyeckon
MOMOLLN.



Cratbsa 20. Buabl coumanbHbIX yCiyr

MonyyaTensm coumanbHbIX YCIYr C YY4ETOM UX UHAMBUAYANbHbIX NOTPEBHOCTEN NPesoCcTaBAsAOTCA Cneayrolme Buabl
coumanbHbIX ycnyr: 1) coumanbHo-6bITOBbIE, HanpaB/ieHHbIE HAa NoAAEPXKAHWNE XKU3HEAEATENbHOCTU MoyyaTenen coumanbHbIX
ycnyr B 6bITy; 2) coumanbHO-MeANLMHCKNE, HanpaBeHHble Ha NoALEPXaHME U COXPaHEHME 340p0Bbs MosyyaTenein counanbHbIX
yCnyr nyTeMm opraHusaumu yxoAa, okasaHus COAENCTBUS B MPOBEAEHUN 0340POBUTENbHBIX MEPOMPUSATUIN, CUCTEMATUYECKOTO
HabnoaeHUs 3a Nony4YyaTens MM coumnanbHbIX YCAYr ANs BblSBNEHUS OTKIIOHEHWI B COCTOSIHUM UX 340POBbSi; 3) couManbHO-
ncuxonorvyeckue, npegycMaTpuBatlolimMe okasaHue NoMoLLM B KOPPEKLIMM NCUXONOMMYECKOro COCTOSIHUA nonyyaTenem
coumManbHbIX YCyr ANnS agantauun B COLManbHON cpese, B TOM YMC/e OKasaHWe NCUXOM0rMYeCcKon NOMOLLM aHOHMMHO C
ncnosb3oBaHueM TenedoHa AoBepusi; 4) coumanbHO-NeaarorMyeckme, HanpaBieHHble Ha NPOPUIAKTUKY OTKIIOHEHWUI B
noBeAeHUM N PasBUTUMN IMYHOCTM NoJslydaTtenell coumanbHbIX yCiyr, GopMMpoBaHMe Y HUX MO3UTUBHbIX MHTEPeCcoB (B TOM Yucie B
cepe pgocyra), opraHM3aumnio UX AoCyra, okasaHue NMoMOLLM CeEMbe B BOCMUTAHUKN AeTel; 5) coumanbHO-TPYAOBbIE, HanpaBfeHHble
Ha OoKa3aHue MoMoLN B TPYAOYCTPONCTBE M B pelleHnn Apyrux npobnem, CBA3aHHbIX C TPYAOBONM agantaumen; 6) coumanbHO-
npaBoBble, HanpaBieHHble Ha OKa3aHWe NMOMOLLM B MOSTyYEHUU IOPUAMYECKUX YCAYT, B TOM Yncne 6ecnnatHo, B 3aliuTe npas U
3aKOHHbIX MHTEPECOB MostyyaTenein coumanbHbIX YCAYr; 7) YCNyrn B LeNsiX NoBblLUEeHUsS KOMMYHWUKaTUBHOIO noTeHumana
nosiyyaTtenel coumanbHbIX YCIyr, UMEOLWNX OrPaHUYEHNS XXU3HEAEATENbHOCTM, B TOM YnCie AeTel-UHBaNMaoB; 8) CpoUHble
coumanbHble YCyru.

Cratbsa 21. Cpo4Hble couunasbHble ycnyru

1. CpouHble coumanbHble ycnyru BkaoyatoT B cebsa: 1) obecneueHue 6ecnnatHbIM ropsynM nuTaHMeM nnm Habopamu
npoayKToB; 2) obecneyeHne ogexaon, obyBbio U ApyrMMU NpeaMeTamMmu rnepeor Heo6xoamMocCcTn; 3) COLENCTBME B MOJTyYEHUN
BPEMEHHOTIO XMWJIOr0 NoMeLLeHus; 4) COAeNCTBUE B MOSTYYEHUN IOPUANYECKON MOMOLLN B LENaxX 3alinTbl MpaB U 3aKOHHbIX
WHTEPECOB MoflyyaTenen counanbHbIX yCnyr; 5) coaencrtesme B noslydyeHnm 3KCTPEHHOM NCUXONOrMYECKOM NOMOLWM C
npuBe4YEHNEM K 3TON paboTe MCUXONOroB U CBSALLEHHOCTYXUTENEN; 6) NHble CPOYHbIe COLMalnbHbIe YCIYTU.

2. MNpepocTaBrieHMEe CPOYHbIX COLMANbHbIX YCNYT B LEsiX OKa3aHUs HEOTI0XHOW MOMOLLM OCYLLECTBSIETCA B CPOKM,
06yCNOBMIEHHbIE HYXXAAEMOCTbIO MOJyYaTesns coumnanbHbiX ycnyr, 6€3 cocTaBneHus MHAMBUAYabHOW nporpaMmel 1 6e3
3aK/Il0YEHNs 4OroBopa O NpefoCTaBfeHNN coumnanbHbix ycnyr. OCHOBaHMEM AN MPeaoCTaB/IEHUS CPOYHbIX COLMANbHbIX YCyr
ABNSIETCS 3aaB/IEHNE NoflyyaTensi coumanbHbIX YCIYr, a Takxe nosydyeHue oT MeAUUMHCKUX, 06pasoBaTeNbHbIX WU UHbIX
OopraHu3aunin, He BXOAALMX B CUCTEMY COLMANbHOro 06CyXnBaHMA, MHDOPMaLUKM O rpaxaaHax, HY>XAaloWmMXCs B
npeaocTaBfeHNM CPOYHbIX COUManbHbIX ycnyr. MoaTBEPXAEHMEM MPeAOCTaBAEHNS CPOYUHBIX COUMANbHbIX YCNYT ABASETCS aKT O
npeaocTaBfeHNM CPOYHbIX COLManbHbIX YCIYr, COAepXallnii CBeAeHUs! 0 noslyyaTene u nocTaBlUMKe 3TUX YCIyr, BUAax
npeaocTaBfeHHbIX CPOYHbIX COLMarbHbIX YCIYr, Cpokax, AaTe U 06 yCroBUsiX UX NpeaocTaBfieHns. AKT O NpefocTaBieHnm
CPOYHbIX COLMaNnbHbIX YCNYr NOATBEPXKAAETCS MOAMMUCHID X MonyYaTens.

Cratbsa 22. Conencteme B npefocTtaBieHnn MeamuLMHCKOM, NCUXON0rM4YecKomn, neaarormyeckon, topmanyeckon, coumanbHom
NMOMOLLN, HE OTHOCALLENCS K coumnarnbHbIM ycyraM (counanbHoOe CONpoBOXAEHME)

1. Mpn Heobxo0AMMOCTU FpaxkaaHaM, B TOM UYMC/ie POAUTENSIM, ONeKyHaM, NoneyYuTesnsiM, UHbIM 3aKOHHbIM NpeaCcTaBUTeNSIM
HECOBEPLUEHHONETHUX AETEN, OKa3blBAETCS COAENCTBME B NPeaoCTaBNEHNUM MEANLMHCKOM, NCUXOSTOTMYECKON, Neaarormyeckon,
IOPUMANYECKOM, COLManbHOW MOMOLLM, HE OTHOCSLLENCS K coumanbHbIM ycnyraM (couranbHOe COMpPOBOXAEHME).

2. CoumanbHOe CONPOBOXAEHME OCYLLECTBASETCS MyTEM NPUBMEUYEHUS OpraHu3aunii, NpeaoCTaBASIOWMX TaKy MOMOLb, Ha
OCHOBE MEXBEeAOMCTBEHHOro B3aMMOAENCTBUSA B COOTBETCTBUM CO CTaTbel 28 HacToswero denepanbHOro 3akoHa. MeponpuaTtus
no coumasbHOMY COMPOBOXAEHMIO OTPAXAKTCA B MHANMBUAYANbHOM NMporpamMmme.

Fnasa 7. OPFAHU3ALUA NMPEOOCTABJIEHUA COLUUAJIbHbIX YCNYT
CraTtbsa 23. OpraHmsauunm coumanbHOro o6cnyxmeaHums

1. OpraHunsaumMaMmn coLmnanbHOro 06CNyXUBaHMS ABMAIOTCA OpraHM3aLmn, OCyLECTBAIOWME coLmanbHoe 06CTy>XUBAHUE Ha
[IOMY, MOSyCTauMoHapHoe counanbHoe 06CTyXMBaHUeE, CTalMoHapHoOe coumanbHoe 06CTyKMBaHMe.

2. OpraHusauum coumnanbHOro obcnyxmBaHus B cybbekTax Poccuiickon deaepaumm CoO34atl0TCA U AEACTBYIOT C YUETOM
MeTOAMYECKUX peKOMeHAauui rno pacyeTy notpebHocTel cybbekToB Poccuiickorn ®eaepaumm B pa3BUTUM CETU OpraHu3auuni
coumanbHOro 06CNyXnBaHUs U B COOTBETCTBUM C NMpaBUiaMy OpraHM3auunm AesaTeNlbHOCTM OpraHu3aunii coumanbHoro
06CNy>XunBaHUS, UX CTPYKTYPHbIX NoApa3aeeHui.

3. B rocynapCTBEHHbIX OpraHu3aLmsax counanbHoOro o6Cy>KMBaHUS CO34at0TCS MOMEUNTENIbCKUE COBETHI.

4, CTpyKTypa, nopsfiok opMMPOBaHUSA, CPOK MOSIHOMOYMIA, KOMMETEHLMA MOMNEYUTEeNbCKOro COBETa U NMOpPSA0K NMPUHATUSA UM
pelleHuii onpeaensaioTcs YCTaBOM OpraHM3auny coLManbHOro 06C/y>X1MBaHUs B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi
deaepaunn Ha OCHOBAHMM MPUMEPHOIO MOJIOXKEHUS O MOMEYUTENIbCKOM COBETE OpraHn3aLmMm CoLmnanbHOro 06CyXNUBaAHMS.

Ctatbs 24. IHbOPMaLMOHHbIE CUCTEMbI B Chepe CoLmanbHOro 06CyXnBaHms

1. MHbOpMaUMOHHBIMK cUCTEMaMM B cepe coumanbHOro obcyxmnBaHmsa (aanee - MHhOOPMALMOHHbIE CUCTEMbI) OCYLLECTBSOTCS
c6op, XpaHeHue, 06paboTka 1 NpeaocTaBreHne NHbopMaLMM O MOCTaBLUMKAX COLMasIbHbIX YCNyr (PeecTp nocTaBLLMKOB
coumanbHbIX YCIYT) U 0 MosyYaTensax coumnasbHbIX yCyr (PerucTp rnosydarteniein coumanbHblX YCIyr) Ha OCHOBAaHUM AAHHbIX,

npeacrtaBasgeMblX NOCTaBWMKaMN CoUMalribHbIX YCyr.

2. Onepatopamu MHHDOPMALMOHHBLIX CUCTEM ABAKOTCS YNOJHOMOYEHHbIN opraH cybbekTa Poccuinckont ®deaepaummn m



opraHmsauunn, ¢ KOToOpbiMU yKa3aHHbIl‘/JI OopraH 3akKso4na 4oroBopbl 06 aKCnayaTtaummn VIHCbOpMaLI,VIOHHbIX CUCTEM.

3. Hdopmauumsa, cogepxaasncs B MHOOPMALMOHHbLIX CUCTEMAX, UCMOJIb3YETCH B LeNsIX MOHUTOPUHIa COLManbHOro
06cnyxunBaHus, OCyLLECTB/IEHNS FOCYAapCTBEHHOrO KOHTpOns (Haa3opa) B cdhepe counanbHOro 06CnyxmnBaHust B COOTBETCTBUMU CO
cTaTbel 33 HacToswero ®egepanbHOro 3aKOHa U B MHbIX LensaX, onpeaesieHHbIX 3aKoHoaaTenbCTBOM Poccuiickon denepaunm.

CtaTbsi 25. PeecTp NocTaBLMKOB COLMASIbHbIX YCyT
1. PeecTp nocTaBLUMKOB coumManbHbIX YCnyr dopMmupyeTcst B cybbekTe Poccuitckoin deaepaumm.

2. BktoueHne opraHm3aunii coumanbHOro 06CNyXMBaHUsl B PEECTP MOCTaBLUMKOB COUMAbHbIX YCYr OCYLLECTBASIETCA Ha
[LO6POBO/ILHOM OCHOBE.

3. PeecTp nocTaBLUMKOB COUManbHbIX YCYT COAEPXMUT Cneaytowyo nHdopmMaumio: 1) perncTtpaumoHHbIi HOMEp YYEeTHOM 3anuncu;
2) nonHoe un (ecnu nMeeTcs) CokpalleHHOe HauMeHOBaHMe NocTaBLMKa counasnbHbIX YCNyr; 3) AaTta rocyaapCTBEHHOMN
perucrpaumm puaNYEeCcKOro Mua, UHAMBUAYaNbHOro NpeanpuHMMaTens, SBASIOWMXCS NOCTaBLMKaMu coumanbHbiX yCnyr; 4)
opraHusaunoHHO-NpaBoBas (popMa NocTaBLMKa CoUuMarnbHbIX YCNYr (ANS opuanyecknx nuu); 5) agpec (MecTto HaxoXAaeHus,
MeCTO MpefoCTaBIEHNS COLMaAlbHbIX YCYr), KOHTaKTHbIN TenedoH, aapec 3/IeKTPOHHOW NMOYThl MOCTaBLUMKa COLMarnbHbIX YCNYT;
6) damMunusa, nMs, OTYECTBO PYKOBOAMUTENS MOCTABLUMKA COUMANbHbBIX YCIyr; 7) nHdopMaums o TNLEH3UAX, UMEIOLLNXCS Y
nocTaBLUMKa coumanbHbiX ycnyr (npn HeobxoaumocTun); 8) cBeaeHns o0 popmMax coumanbHOro obcnyxmBaHms; 9) nepeyeHb
NpeaocTaBsiEMbIX COUMAnbHbIX yCNyr No dopMaM COLMANbHOro 06CNy>XnBaHUA 1 BUAaM couManbHbiX ycnyr; 10) Tapudbl Ha
npenocTaBrisieMble coumarnbHble YCyru rno opMmam coumanbHOro o6cnyxumBaHms 1 Bugam coumanbHbeix ycnyr; 11) nHdopmaums ob
obLiem KonmyecTse MeCT, NpeAHasHa4YeHHbIX AN8 NpPefoCTaBeHNs CoOuManbHbIX YCYr, O HAaNM4Mm cBO60AHbLIX MECT, B TOM yucie
no dopmam couunanbHOro obcnyxmnsanus; 12) nHdopmaums o6 ycnoBmsix npeaocTaBieHns coumanbHbix ycnyr; 13) nHdopmaums o
pe3synbTaTtax npoBeAeHHbIX NpoBepokK; 14) nHdopmaunsa o6 onbiTe paboTbl NOCTaBLUMKA COLManbHbIX YCNYr 3a NocnefHue naTb
net; 15) nHas nHdopmaums, onpeaeneHHas MpaButenbCTBOM Poccuiickon ®epepaumu.

4. PeeCTp NOCTaBLUMKOB COLUMANbHbIX YCNYr B cybbekTe Poccuiickon denepauunm pasMewaeTcs Ha opuumanbHOM canTe
YMNO/THOMOYEHHOI0 opraHa cybbekTta Poccuinckon deagepaumm B cetn "VIHTEpHET" B COOTBETCTBUM C TpeboBaHUSIMU
3akoHoaaTenbcTBa Poccuiickon ®epepaumn.

5. MocTaBLwmK coumasnbHbIX YCNYyr C MOMEHTa ero BKJIIOYEHUSA B peecTp MOCTaBLMKOB COUMarnbHbIX YCYr HECeT OTBETCTBEHHOCTb
3a AOCTOBEPHOCTb M aKTyanbHOCTb MHMOpMaLMK, CoaepKallencs B 3TOM peecTpe.

CraTtbsa 26. Pernctp nonydartenen coumanbHbIX YCIyr

1. PermcTp nonyvatenei coumanbHbix yciyr popMmupyeTcst B cybbekTe Poccuitckoin degepaumm Ha OCHOBaHMM AaHHbIX,
NpeAoCcTaBAsieMbIX MOCTaBLLMKAMWU COLMANbHbBIX YCYT.

2. Peructp nonyuaTener coumanbHbIX YCAYr COAEPXUT cneaytoLlyo nHdopMaLnio 0 nosyyaTene counanbHbix ycnyr: 1)
pPEerncTpaunoHHbIA HOMEpP Y4YeTHOW 3anucun; 2) damunus, ums, oTyectso; 3) AaTa poxaeHus; 4) non; 5) agpec (MecTo
XUTENbCTBA), KOHTAKTHbIN TenedoH; 6) CTpaxoBOli HOMEP MHAMBMAYANIbHOIO JIMLLEBOrO cYeTa; 7) cepusi, HoMep nacrnopTta unm
AaHHbIE MHOTO AOKYMEHTA, YAOCTOBEPSIOLLEro JIMYHOCTb, AaTa BblAauyM 3TUX JOKYMEHTOB M HAaMMEHOBaHMe BblAABLUIEro UX OpraHa;
8) pata obpalleHus ¢ Npocb60oi 0 NpefoCTaBNEeHUM COUMANbHbIX YCIyr; 9) AaTa ohopMIEHUS U HOMEP MHAMBUAYaNbHOMN
nporpammsbl; 10) HaMMeHOBaHWE NOCTaBLUMKA UIN HAUMEHOBAHMUS MOCTABLUMKOB COLMabHbIX YCNYT, peanunsyrowmx
WHAMBUAYANbHYIO NporpamMMy; 11) nepeyeHb coumanbHbIX YCIYr, NPeaoCTaB/I€HHbIX U NMPeA0CTaB/IsiEMbIX NOAyYaTesto
coumanbHbIX YCNYr B COOTBETCTBUM C 3aKJIHOYEHHbBIM AOrOBOPOM O NMPeAoCTaBeHMN CouManbHbIX YCIYr C YKaszaHueM Tapudos,
CTOMMOCTU CoUManbHbIX YCNYT A5 NMOSyYaTens coumanbHbIX YCNYr, UCTOYHUKOB OUMHAHCMPOBAHUS, NEPUOAUYHOCTM N pe3y1bTaToOB
Mx npepoctasnenus; 12) nHaa nHdopmaums, onpeaeneHHas MNpaButenbcTBoM Poccuinckon deaepaumn.

CraTbs 27. TpeboBaHUsa K NOPSAAKY NPeAoCTaBNEHUS COLMANbHbIX YCIyr
1. Nopsaok npenocTaBfieHns coumnanbHbIX yCnyr ob6sa3aTteneH 455 UCNONHEHMS MOCTaBLUMKAMM COLMANbHbIX YCIYT.

2. MopsiaoK NpefocTaB/eHns ColmanbHbIX YCIYr yCTaHaBAMBaeTCs no (opMaM coumanbHOro 06CyXMBaHuUs, BUAAM COLMAsbHbIX
yCNyr v BK/OYaeT B cebs: 1) HaMMeHoBaHMe coumanbHOM ycayru; 2) cTaHaapT CouManbHOM ycnyru; 3) npasuia npeaoctaBeHus
coumanbHoOM ycnyru 6ecnnatHo 160 3a NaaTy UM YacTUUHYyo nnaty; 4) TpeboBaHus K AesATeIbHOCTU NOCTaBLiMKa CoLManbHOM
ycnyru B cpepe coumasnbHOro o6cyxmBaHus; 5) nepedeHb LOKYMEHTOB, HEO6XOAMMbIX AN NPeAoCTaBeHUs COLMANbHOM YCyru,
C yKasaHueM JOKYMEHTOB M MHGOPMaUMM, KOTOpbIe AO/IKEH NPeAaCcTaBUTb NoslydaTeSlb CoumanbHoM yCayru, U JOKYMEHTOB,
KOTOpble MoA/EeXaT NPeACTaB/leHN0 B paMKax MEXBEAOMCTBEHHOMO MHMOPMALMOHHOIO B3aUMOAENCTBUS UM NPeACTaBAsOTCS
noslyyaTesieM coumasibHOM yCyru no CO6CTBEHHOM MHUMLMATUBE; 6) UHbIE MOOXKEHMS B 3aBUCMMOCTM OT (hOPMbl COLIMANIBHOMO
06C/Y>XMBaHUSA, BUAOB COLMASIbHBIX YCYT.

3. CTaHgapT coumnanbHoOW ycnyru BkatodaeT B cebsa: 1) onucaHne coumanbHOW yCyru, B TOM Yncie ee 06beM; 2) Cpoku
npeaocTaBneHns coumanbHoi ycnyru; 3) noayLlweBoin HopMaTUB UHAHCUPOBAHUSA COLMAnbHOM yCyru; 4) nokasaTenm KadyecTsa u
OLeHKY pe3y/ibTaToB MpeAoCTaB/IeHUsa CoUManbHOM ycnyru; 5) ycnoBus NnpeaocTaBfieHns CoLuManbHOM yCnyru, B TOM Ynucie
YCNOBUSA AOCTYMHOCTU NPEAOCTaBIEeHNS COUMANbHOM YCIyru ANng UHBaNWAOB U APYTMX JIML C YYETOM OrpaHUueHuii ux
XU3HEeLeATeNbHOCTU; 6) UHble HeobxoAnMble AN NPeaoCTaBNeHUs COLMANbHOM YCyrn MONOXEHNS.

CraTtbs 28. MeXxBeAOMCTBEHHOE B3aMMOAENCTBME NPU OpPraHu3aLmnm coumanbHOro obcnyxxmBaHusa B cybbekTe Poccuiickom
denepauunm

1. MexxBeaoOMCTBEHHOE B3anuMoaencTame npun opraHnsaunm counaszibHOro 06CJ'Iy>KVIBaHVIF| B CY6'bEKTe Poccuiickori depepaunm u
coumanbHOro ConpoBOXAEHUA OCYLLECTBNAETCA HA OCHOBE peErsiaMeHTa MeXXBeJOoMCTBEHHOIO B3aUMOAENCTBUS, onpeaenawuero



coep>xaHue 1 NopsiaoK AeUCTBUI OpraHoB rocyaapCcTBEHHON BnacTn cybbekta Poccunckon denepaunn B CBA3M C peanvsauunen
nonHomoumin cybwbekta Poccurickon denepaunmn, yCTaHOBAEHHbIX HacTosawmm deaepasbHbiM 3aKOHOM.

2. PernameHT MeXBeLOMCTBEHHOIO B3aMMOAENCTBUS onpeaenseT: 1) nepeyeHb OpraHoB rocyAapCTBEHHOM BracTu cybbekTa
Poccuiickon depepaunm, oCyLLECTBSIOWMX MEXBEAOMCTBEHHOE B3aMMoaencTeme; 2) Buabl AeSTebHOCTM, OCYLLEeCTBNSEMON
opraHamu rocyaapcTBeHHOW Bractn cybbekta Poccuiickon ®deaepaumn; 3) nopsaok U GOpMbl MEXBEAOMCTBEHHOIO
B3anMMoAenCcTBus; 4) TpeboBaHMs K coaep)xaHuto, hopMam 1 ycnoBusiMm obMeHa MHMOpMaLMei, B TOM YNC/e B 3/IEKTPOHHOM
dopme; 5) MexaHU3M peanmnsaumnm MEPONPUATUIA MO CoUManbHOMY COMPOBOXAEHUID, B TOM YuMC/ie NOPSAOK NMpUBeYeHns
OpraHM3aumMii K ero OCyLLeCcTB/IEHUIO; 6) NOPAAOK OCYLLECTBIEHUS FOCYAapCTBEHHOIro KOHTPOns (Haa3opa) M OLEHKM pe3ysibTaToB
MeXBeAOMCTBEHHOIO B3aUMOAENCTBUS.

Crtatbs 29. MNpodunaktuka 06CToSTENLCTB, 06YCIOBIMBAOLWMX HYXAAEMOCTb FPpaXxaaHnHa B COLMANbHOM 06CyXKMBAHUK

1. NMpodwunakTnka 06CcTOATENbLCTB, O6YC)'IOBJ'IMBa|OLLI.MX HY>XAa€eMOCTb rpa>XaaHmHa B counasZibHOM O6CJ'IY)KVIBaHVIVI,
ocyulecteaseTcs nytem: 1) obcnenoBaHus YCNOBUN XU3HEeAEeATENbHOCTU Fpa)XkaaHnHa, onpeaeneHns npuymH, BANSOWNX Ha
yXyALWeHne 3TUX YCNOBUIA; 2) aHanmsa AaHHbIX rOCYyAapCTBEHHON CTAaTUCTMYECKOM OTYETHOCTU, NpOBeAEeHUS nNpu Heo6xo0aMMOoCTH
BbIGOpOLIHbIX coumosiorn4yeCkmx onpocos.

2. MeponpusaTus no npodunakTnke 06CToaTenbCTs, 06yCNOBANBAOWNX HYXAAEMOCTb FpaXaaHWHa B COLMAIbHOM
06Cny>XNBaHNM, OCYLLECTBAAKOTCA B TOM YMC/e B paMKax pernoHasibHbIX NporpamMmm CoUMasnibHOro 06CyXXnBaHusl, yTBEPXKAEHHbIX
opraHamm rocyaapCTBeHHOW BNacTu cybbekToB Poccuiickon ®denepaunu.

fasa 8. ®PHAHCUPOBAHUE COLUMAJIbHOIO OBCJZIY>XUBAHUA N YCJTOBUA ONMJIATbI COLIMAJIbHbIX
ycnyr

CraTtbs 30. ®uHaHCcoBOe obecneveHne coumnanbHOro 06CnyXuBaHms

1. cToyHnkamMm rHaHCOBOro obecnedyeHmns coumnanbHoro obcnyxxmeaHmsa aenatoTca: 1) cpeacrsa 6104XeToB 610AXETHOM
cuctembl Poceuiickon ®epepaunm; 2) 6narotBoputefibHble B3HOCHI M NOXEPTBOBaHUS; 3) cpeAcTBa nosiyyaTtesien coumnasnbHbIX
yCnyr npu nNpefocTaBfeHnN coumanbHbIX YCyr 3a NaaTy WK 4acTUYHYo nnaTty; 4) AoX0Abl OT NpeanpuHUMaTeNbCKOM U MHOWN
NPUHOCALLEN AOXOA AESATENbHOCTW, OCYLLECTB/ISIEMON OpraHn3aunusamMm coLmanbHOro obcnyXmBaHmus, a TakxKe UHble He
3anpeLleHHble 3aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecneyeHne AesaTeNbHOCTM OpraHu3aumii coumanbHOro 06CnyXmBaHus, HaXOASLWNXCS B BeaeHUN dpeaepasibHbIX
OpraHoB WUCMNOJSIHUTENbHOM B1AaCTK, OCYLLECTBASETCSA B COOTBETCTBUM C BIOAXKETHBLIM 3aKOHOAATeNbCTBOM Poccuiickon degepaumm 3a
cyeT cpeacTs denepanbHOro 6oaXeTa, a Takxke 3a CYET CPeAcTB nony4vaTenein coumanbHbIiX YCAYT NMpU NpeaocTaBaeHnmn
coumanbHbIX YCNYr 3a nnaty Uianm 4aCTU4yHyro nnarty.

3. ®uHaHcoBoe obecneyeHne AesaTeNnbHOCTM OpraHu3aumin coumnanbHoro obcnyxmnesaHuna cybbekTa Poccuiickon ®denepaunm
OCYLLLECTBNAETCSH B COOTBETCTBUN C BIOAXKETHBIM 3aKOHOAATEeNbCTBOM Poccuiickon ®efepaumn 3a cHeT cpeAcTB broaxeTa cybbekTa
Poccuitckoit ®epepaumm, a Takxke 3a CHET CPeACTB nojiydaTenen coumanbHbIX YCYyr Npy NpeaoCcTaBieHNnM CoOUManbHbIX YCIyr 3a
nnaaTy Uan 4acTUYHYHO MnaTy.

4. ®uHaHcoBoe obecneyeHne NpeaoCTaBNEeHUS COUMANbHbIX YCYT HErOCyAapCTBEHHbIMU OpraHn3aunsamMmn, MHANBUAYarbHbIMU
npeanpmnHnMmaTendamm, oCyLecTBaAWMMN 4eaTeNIbHOCTb MO CounasibHOMY 06CJ'IY)KI/IBaHI/IPO, 1 npeaocrtaBndarWmMMmM counalsibHble
YyCNyru coumanbHO OPUEHTUPOBAHHBIMW HEKOMMEPYECKMMU OpraHM3aumnsaMm OCyLLeCTBASETCS NyTeM npeaocTtaBsieHns cybcuamin ns
COOTBETCTBYtOLWEro 6roaxeTa 60aKeTHOM cnuctembl Poccuinckon deaepaummnm B COOTBETCTBUM C 610AXKETHBIM 3aKOHOAATENLCTBOM
Poccuiickon ®enepaumnm, NnpoBeaeHUs 3aKynoK CounasnbHbIX YCyr B COOTBETCTBMM C 3aKOHOAATENBLCTBOM Poccuiickon deagepaumm
0 KOHTPaKTHOM cucTeMe B chepe 3aKyrnok ToBapoB, paboT, ycnyr ana obecnedeHuns roCyAapCTBEHHbIX M MYHUUMNAMNbHbBIX HYX/A, a
TaKXe 3a CYeT CpeacTB nonyaneneVl coumanbHbIX YCNYr Npuy NnpeaoctaBleHNM COUuMnanbHbIX YCNYr 3a nJiaty UM 4aCTUYHYO naaTy.

5. YnonHoMoueHHbIn dhesepanbHbii OpraH UCNOSIHUTENbHOM BlacTK, YNOJIHOMOYEHHbIN opraH cybbekTa Poccuiickon ®denepaunm
BrNpaBe NpuBreKaTb UHbIE NCTOYHUKN (PUHAHCUPOBaHMS COLManbHOIrO 06CNyXUBaHUS, B TOM YucCie ANS peann3aunmn COBMECTHbIX
NpoeKToB B AaHHOW cdepe.

6. MopsLOK pacxoAoBaHUs CPeACTB, 06Pa30BaBLUMXCA B Pe3ysibTaTe B3MMaHUsA naaTbl 3a NpeaocTaBieHne coumanbHbIX YCyr,
ycTaHaBnueaetcs: 1) deaepasbHbIM OPraHoM UCMOHUTENbHOM BNAcTU - AN OpraHusaumii coumnanbHoro o6CiyXusaHms,
HaxoasWmnxcsa B BeAeHUn heaepasibHbiX OpraHoB UCMOSTHUTENbHOW BAACTK; 2) yNoJIHOMOYEHHbIM OpraHoM cybbekTa Poccuitckoi
degepaunn - 4ns opraHusaumin coumanbHoro o6cnyxmnBaHmns cybbekta Poccuitickoin deaepaumm.

7. MNopsiaok pacxoaoBaHUa cpeacTs, 06pa3oBaBLUNXCS B pe3ysibTaTe B3MMaHMs NnaThl 3@ NpeaocTaBieHne coumanbHbIX yCnyr,
AOJ/KEeH npeaycMaTpmnBaTb BO3MOXXHOCTb UCMOJ/Ib30BaHUA 3TUX CPEACTB Ha TEKYLLYO AeATEIbHOCTb, pa3BUTUE OpraHun3aunm
coumanbHoro obcnyxmBaHumsl, CTUMynmpoBaHue ee paboTHUKOB.

8. Ecnu rpaxaaHuH nosyyaeT coumasnbHble YCnyrn, npeayCMoTpeHHbIe MHAMBUAYaNbHOM NPOrpaMMoid, y noctaswmka nim
MOCTaBLMKOB COLMANbHbIX YCYr, KOTOPble BK/IOUEHbI B PEECTP NMOCTaBLLMKOB COLUManbHbIX YCyr cybbekTta PoccuincKol
defepaunn, HO He y4YacTBYIOT B BbINOJIHEHUW FOCYAAaPCTBEHHOIO 3a/aHunsa (3akasa), NOCTaBLUMKY UK NMOCTaBLMKaM CoLManbHbIX
yCNyr BbINIa4yMBaeTCs KOMMNEHcauns B pa3Mepe 1 B NopsiAKe, KOTopble OnpeaensatoTcs HOPMaTUBHBLIMU MPaBOBbIMU aKkTaMu
cybbekTa Poccuiickon denepaumnm.

Crtatbs 31. MNpeaocTaBneHne coumasbHbIX ycnyr 6ecrniaTHo

1. CoumanbHble ycnyru B popMe coumnanbHOro o6Cy>KMBaHUs Ha 4OoMy, B MOJSyCTaUMOHAPHOW U CcTauMoHapHol dopMax
coumanbHoro o6Cny>XKMBaHUS NpefocTaBnsaoTcs 6ecnnaTHo: 1) HECOBEPLIEHHONETHUM AETSM; 2) nuuaM, NocTpasaBllnM B



pe3ynbTaTe 4Ype3BblYaHbIX CUTYaLMA, BOOPYXEHHbIX MEXHaLNOHaNbHbIX (MEX3THUYECKNX) KOHMINKTOB.

2. CoumanbHble ycnyru B popMe coumanbHOro o6cnyxumBaHms Ha AOMY M B NONyCTauMOHApHOM opMe coLmanbHOro
obcnyxunBaHus npenocTaBnsoTca 6ecnnaTHo, ecim Ha aaTy obpalleHus cpefHeayLweBor 40X0 4 noflyyaTens counanbHbIX YCayr,
pacCUMTaHHbI B COOTBETCTBMU C HOPMATMBHbIMU MPaBOBbIMM akTamMm Poccuiickon deaepauunm, HUXeE npeaenbHor BeANUYMHbI Uan
paBeH npeaenbHON BeNnYnHe CpefHeayLLeBoro 4oxXo4a AN npeaocTaBieHns counanbHbIX yCnyr 6ecnnaTHO, yCTaHOBAEHHOM
3aKoHOM cybbekTa Poccuitickont Gepepaumn.

3. HopMaTMBHbIMM MPaBOBbIMU akTaMu Cy6bekToB Poccuitckoit depepaumm MOryT 6biTb MPefyCMOTPEHbI UHbIE KaTeropum
rpaxkaaH, KoTopbIM CoLMalbHble YCyrvM NpefocTaBastoTcs 6ecnnaTHo.

4. Mopaaok onpefeneHnst cpeaHeayLeBoro A0Xo4Aa AN1S NPefoCTaB/eHNs CoLManbHbIX YCIyr 6eCrniaTHO ANS Lesiei HacTosLLero
defepanbHOro 3akoHa ycTaHaBmBaeTcs MNpaBuTenbCTBOM Poccuiickoin deaepaumnu.

5. Pazmep npeaenbHOM BENMYNHbBI CpeaHeayLWeBoro AoxXo4a AN NpeaoCTaB/ieHns coumanbHbixX ycnyr 6ecnnaTHo
yCTaHaBMBaeTCA 3aKOHaMun CYG'bEKTa Poccuiickon denepaunm n He MOXeT ObITb HUXeE MOAYTOPHON BENMYNHbBI MPOXUTOYHOIO
MWUHUMYMa, YCTAHOBJIEHHOIO B CY6'bEKTe Poccuinckon ®epepaummn ana 0CHOBHbIX counanbHO-geMorpadumyeckmx rpynn HaceneHums.

Cratbsa 32. OnpegeneHune pa3Mepa nnaTbl 3@ NpeaocTaB/ieHne coumanbHbIX YCAyr

1. CoumanbHble ycnyru B hopMe coumanbHOro 06Cny>XmBaHusa Ha AOMYy M B NOSyCTauMOHapHON opMe CoLManbHOro
obcnyxunBaHus NpefoCcTaBnsOTCA 3a NaaTy UK YacTUYHYIO NiaTy, eCcnv Ha AaTy obpalleHns cpeaHeayLweBor A0X0 4 nony4daTenen
coumanbHbIX YCNyr, pacCYMTaHHbIN B COOTBETCTBMM C YacTbto 4 cTaTbk 31 HacToswero ®egepanbHOro 3akKoHa, NpeBbIlaeT
npeaenbHy BEMYNHY CpefHeayLWeBoro 4oXo4a, YCTaHOBIEHHYO YacTblo 5 ctatbn 31 HacToswero ®egepanbHOro 3aKoHa.

2. Pa3mMep exeMecsiyHON nnaTbl 3a NpefoCTaB/ieHNe COLMarnbHbIX YCNyr B OpMe coumanbHOro o6ciyXmBaHnsa Ha AOMY U B
nonycraunoHapHoi opMe coumanbHOro 06CcnyXmMBaHMsa pacCYnTbIBAETCS Ha OCHOBE TapudoOB Ha coumasibHble YCIYrn, HO He
MOXEeT MpeBbIWaTh NATbAECAT NMPOLEHTOB PasHULbI MEXAY BENIMYMHON CcpeaHeaAyLleBOro 4oXoAa noaydatens CounanbHOM YCnyrn mn
npeaenbHOM BENMUYMHON cpeaHeayLeBOro 40X0Aa, YCTAaHOBIEHHON vacTbio 5 ctatbm 31 HacTosiwero ®enepasbHOr0 3akoHa.

3. CoumanbHble yCAyrn B CTauMoHapHoM opMe counanbHOro o6ciyXxnBaHna NpeaoctaBasioTCa UX NonydaTtensaM 3a nnaTty wim
YaCTUYHYIO MAaTy, 3a UCKOYEeHMeEM noyyaTesnien cCounanbHbIX YCNYr, YKasaHHbIX B 4acTax 1 n 3 ctatbm 31 HacToswero
®defepanbHOro 3akoHa.

4. Pa3sMep exeMecs4HOM naaTbl 3a NpeAoCTaB/ieHMe couManbHbIX YCIyr B CTalMoHapHOM hopMe coumanbHOro 06cnyxumBaHums
paccyMTbiBaeTCsl Ha OCHoBe TapudOoB Ha couMalibHble YCNYrK, HO HE MOXET MNpeBbilaTh CEMbAECAT NATb NPOLLEHTOB
cpefHeayLlweBoro Aoxo4a nonyyartens coumanbHblX YCAYr, paCCYMTaHHOINO B COOTBETCTBUM C 4acTbio 4 cTaTbu 31 HacTosLwero
®defepanbHOro 3akoHa.

5. MnaTta 3a npeAocTaBieHne colmasbHbIX YCyr NPOM3BOAUTCS B COOTBETCTBUM C AOFOBOPOM O MpPeaoCTaB/eHUM COLMasbHbIX
yCnyr, NpeaycMoTpeHHbIM cTaTbel 17 HacToswero deaepanbHOro 3akoHa.

Fnasa 9. KOHTPOJ1b B COEPE COLIMAJIBHOIO OBCJ/TY)KXUBAHUSA
CraTtbsa 33. FocyAapCTBEHHbIM KOHTpOb (HaAa30p) B cdhepe counanbHOro obcnyxmsaHms

1. K oTHOWeEHMSIM, CBA3AHHbIM C OCYLLECTB/IEHWEM roCyJapCTBEHHOI0 KOHTponsa (Haa3opa) B cdepe counanbHOro
0o6CcnyXuBaHusl, opraHusaumer n npoBeAeHneM NpoBepoOK MNOCTaBLUMKOB COLMaNbHbIX YCYr, MPUMEHSAIOTCA MOJIOXEHUS
denepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awwmnTe npas LPUANYECKUX UL U MHANBUAYASbHbBIX
npeanpuHUMaTenel Npu ocyLecTBIEHUN TOCYAapCTBEHHOIO KOHTPOnsa (Haa3opa) U MyHUUUMNANbHOr0 KOHTpons".

2. PernoHanbHbI rocyaapCTBEHHbIN KOHTPOb B cdhepe coumnanbHOro 06CnyXxmnBaHus ocyLLecTBAsSeTCs YNOJTHOMOYEHHbIM
opraHoMm cybbekTa Poccuiickon ®enepaunm B nopsiake, yCTaHOBEHHOM OpraHoM rocyAapCTBEHHOM BacTu cybbekTa Poccminckom
denepaumn.

Cratbs 34. O6LLEeCTBEHHbIV KOHTPO/b B cdhepe coumanbHOro 06cnyXusaHuns

O6LWeCcTBEHHbI KOHTPO/b B chepe coumanbHOro o6cyXMBaHUs OCYLLECTBIISIETCA rpa)kaaHaMm, 06LEeCTBEHHbIMU U MHBIMU
opraHmM3saumMsiMmM B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuinckon ®eaepaumm o0 3almnTe npas notpeburteneint. OpraHbl
rocyAapCTBEHHOM BnacTu cybbekToB Poccuinickort ®eaepaummn B npeaenax yCTaHOBIEHHOM KOMMETEHLUMN OKa3biBalOT COAENCTBUE
rpa)xaaHam, o6LeCTBEHHbIM U MHbIM OpPraHM3auunsaM B OCYyLLEeCTBIEHUM 06L,eCTBEHHOIO KOHTPOS B cpepe coumanbHOro
obcny>xunBaHus.

Fnasa 10. SAKJTIOUYUTEJIbHbBIE U NEPEXOAHDLIE NMOJIOXXEHUA

CraTtbsa 35. lNepexoaHble NONOXKEHUS

1. YTBep>AeHHbIli OpraHoOM rocyAapCTBEHHOW BnacTn cybbekTa Poccuiickorn denepaumm B CBA3MN C NPUHATUEM HACTOSLLErO
denepanbHOro 3akoHa NepeyeHb CouMarnbHbIX YCNYr, NPeAoCTaBAseMbIX MOCTaBLMKAMN COUMANbHBIX YCNYT B CybbekTe
Poccuiickon ®denepaumnm, He MOXeT 6bITb COKPALLEH MO CPAaBHEHMIO C YCTAHOB/IEHHbIM B CybbekTe Poccuintckon deaepaunn no
cocTosiHmio Ha 31 aekabpsa 2014 roga nepeyvyHeM coumasbHbIX YCAYr, MpeaoCcTaBAsieMblX OpraHM3aumsaMm coLnasabHOro
obcnyxunBaHus B cybbekTe Poccuiickon ®eaepaumn.

2. B pamMkax ansawmxcs I'IpaBOOTHOLIJeHVIVI ansa nonyaneneVl coumalnibHbIX yCNnyr, y KOTOPbIX NMpaBoO Ha NoJlydeHne counalsibHbIX



YyCNyr BO3HUK/O B COOTBETCTBMM C AEMNCTBOBABLUUM A0 AHS BCTYM/IEHUS B CU/y HacToswero ®eaepanbHOro 3akoHa nopsiikoMm
npenocTaBfieHnsl coumnanbHbIX yCNyr B cybbekTe Poccuiickon ®epepaumm, BHOBb YCTaHaB/IMBaEMble pasMepbl naaTbl 3a
npenocTaBsieHne coumnanbHbIX YCAYyr NOCTaBLUMKaAMKN coumanbHblX ycnyr B cybbekTe Poccuinckornt ®deaepaumm n ycnosus ee
npenocTaB/ieHNs B COOTBETCTBUU C HacTosIWmnM denepanbHbiM 3aKOHOM He MOryT 6bIThb Bbille pa3MepoB Mn/aTbl 3a NpeAocTaBeHne
3TUM NIMLAM COOTBETCTBYIOLWMX COLMANbHBIX YCAYr, YCTAHOBIEHHbIX MO COCTOSAHMIO Ha 31 aekabpsa 2014 roaa, a ycnosus
npenocTaB/ieHNst COOTBETCTBYOLWMX COLMANbHbBIX YCYr He MOryT ObiTh yXYyALUEHbl MO CPAaBHEHUIO C YCNOBUAMU, YCTAHOBIEHHbIMU
no coctosiHmto Ha 31 gekabpsa 2014 roaa.

Cratbsl 36. O NpM3HaHUN yTPaTUBLUMMWN CUTY OTAEbHbIX 3aKOHOAATENbHbIX akTOB (MOIOXKEHWI 3aKOHOAAaTeNbHbIX aKTOB)
Poccuickon ®epepaumm

Mpu3HaTb YTPaTUBLLMMKU CUNTY:

1) ®epepanbHbIn 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM 06Cy>XMBaHUM FpaXkaaH MOXWA0ro Bo3pacra 1
nHBannaoB" (CobpaHue 3akoHoaaTenbcTBa Poccuinickont ®epepaumm, 1995, N 32, cT. 3198);

2) ®epepanbHbiii 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHOBaX COLMaNbHOrO 06CNYyXMBAHUA HaceNeHus B
Poccuitckoin ®epepaumn” (CobpaHune 3akoHogaTenbcTBa Poccuiickoint ®eaepaumn, 1995, N 50, cT. 4872);

3) ®epepanbHbiii 3akoH oT 10 utona 2002 roga N 87-®3 "O BHeCEeHMN N3MEHeHMs B cTaTblo 6 ®eaepanbHoro 3akoHa "O6
OCHOBAaX CouManbHOro obcnyxmBaHua HaceneHms B Poccuiickon ®epepaumm” n 4ONONHEHUS B CTaTbio 2 3akoHa Poccuiickon
®enepauum "O craHgaptmsaumn” (CobpaHue 3akoHoaaTenbcTBa Poccuinckon ®epepaumm, 2002, N 28, cT. 2791);

4) NnyHKT 4 cTtaTbn 36 ®eaepanbHOro 3akoHa ot 25 uonsa 2002 roga N 115-03 "O npaBoBOM MOJIOXEHUN MHOCTPAHHbIX FpaXkaaH
B Poccurickon ®epnepaunn" (CobpaHme 3akoHomaTenbCcTBa Poccuiickon denepauunm, 2002, N 30, cT. 3032);

5) ctatbu 17 n 23 ®epnepanbHoro 3akoHa ot 10 sHBaps 2003 roga N 15-®3 "O BHeCEHUN U3MEHEHWIA U LOMNOSTHEHNI B
HEeKOTOpble 3aKoHOAaTesbHble aKkTbl Poccuiickon ®eaepaumm B CBA3U C NpuHaTMeM deaepanbHOro 3akoHa "O nMUeH3npoBaHUn
oTAenbHbIX BUAOB AeaTenbHocTn" (CobpaHne 3akoHoaaTenbcTBa Poccuinckon ®epepaumn, 2003, N 2, cT. 167);

6) cTtaTbn 56 n 65 PenepanbHOro 3akoHa ot 22 asrycrta 2004 roga N 122-®3 "O BHeCeHUM U3MEHEHWUI B 3aKOHOAATEbHbIE
akTbl Poccuiickonn ®eaepauunm v NpUsaHaHUM yTPaTUBLLMMUM CUITY HEKOTOPbIX 3aKOHOAaTeNbHbIX akToB Poccuiickon deaepauun B
CBSA3M C NpUHATMEM deaepasibHbIX 3aKOHOB "O BHeCEHUM U3MEHEHWUI 1 AonosHeHn B ®eaepalnbHblii 3akoH "O6 0bwmx
npuHLUMNax opraHM3aunmn 3aKoHoAaTeNbHbIX (MpeAcTaBUTENbHbIX) U UCMONHUTENbHbBIX OPraHOB rocyAapCTBEHHONM BNacTu
cybbvekToB Poccuiickon depgepaumn” n "0O6 obLwmMX NpUHLUMNAxX opraH1u3aumMm MecTHOro camoynpasneHms B Poccminckonm
®epepaunn"” (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®epepaunm, 2004, N 35, ct. 3607);

7) cTaTtbio 29 ®enepanbHoro 3akoHa ot 23 utong 2008 roga N 160-03 "O BHECEHMU U3MEHEHUI B OTAESNbHblE 3aKOHOAATENbHblE
aKTbl Poccuiickoin ®enepaumm B CBS3M C COBEPLUEHCTBOBAHMEM OCYLLECTBEHMS NMOTHOMOYNI MpaBuTenbCcTBa Poccuinckon
®epepaumnn"” (CobpaHune 3akoHogaTenbcTBa Poccuiickonn ®epepaunm, 2008, N 30, cT. 3616);

8) ctaTtblo 2 denepanbHOro 3akoHa ot 21 Hos6ps 2011 roga N 326-P3 "O BHECEHUM U3MEHEHUN B OTAENbHbIE 3aKOHOAATENbHbIE
akTbl Poccuitickon ®epgepaumn B CBSA3M C NpuHATUEM PegepanbHOro 3akoHa "O 6ecniaTHOM HOpUANYECKOM NOMOLLKM B Poccuiickonm
Oepnepauunn" (CobpaHue 3akoHofaTenbCcTBa Poccuiickon dGenepauunum, 2011, N 48, c1. 6727);

9) ctatbn 12 n 13 PenepanbHOro 3akoHa ot 25 Hos6psa 2013 roga N 317-®3 "O BHeECEHUN UBMEHEHWI B OTAENbHbIE
3aKkoHoAaTenbHble akTbl Poccuinckort ®eaepaummn n NpusHaHUM yTpaTUBLLMMW CUY OTAENbHbIX MOMOXEHUA 3aKOHOAATEeNbHbIX
akToB Poccuiickon deagepaumm no BonpocaM oxpaHbl 340poBbs rpaxkaaH B Poccuiickon ®depepaunmn" (CobpaHue 3akoHoaaTeNnbCTBa
Poccuinckoint ®epepaumn, 2013, N 48, cT. 6165).

CraTtba 37. BcTtynneHue B cuny Hactoswero ®eaepasbHOro 3akoHa

Hactosawmin ®enepanbHbii 3aKOH BCTynaeT B cuny ¢ 1 auBaps 2015 roga.

Mpe3naeHT Poccuimckon depepaumm B.MYTUH

MockBa, Kpemnb

28 pekabpsa 2013 roga



